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Upper Peninsula Health Plan Celebrates Its Tenth Anniversary

[MARQUETTE]——The Upper Peninsula Health Plan (UPHP) is celebrating
its tenth anniversary. UPHP opened its doors for business on August 1, 1998, managing
the health care of 1,900 Upper Peninsula residents. The health plan’s partners were a

combined 300 hospitals, clinics, and medical providers throughout the Upper Peninsula.

Since then, the health plan has grown significantly. Enrollment has increased to
more than 25,000 members who get benefits from Michigan Medicaid or MIChild.
UPHP serves as the medical home for those members. The provider network has also
grown, now including more than 800 hospitals, offices, and individual providers.

In 1998, the health plan had a handful of employees. Today, UPHP has a staff of
56 for customer service; disease, quality, and pharmacy management; credentialing;
finance; information systems; business development; and other operations. Beyond
managed care, UPHP contributes to the region by providing employment, wages, and
benefits for this talented staff. In turn, staff members regularly contribute time and

resources to community and charitable events.

Chief Executive Officer Dennis H. Smith said that sound business practices and
dedicated directors and staff are key to UPHP’s ongoing success. Smith added that the
health plan’s growth would not be possible without “a decade of consistent support from

Upper Peninsula physicians, hospitals, health departments, and volunteers.”
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In 2006, the National Committee for Quality Assurance accredited UPHP as a
Medicaid managed-care organization, with a special distinction of excellence. The health

plan receives consistently good evaluations by the State of Michigan.

For the past three years, U.S. News and World Report has touted UPHP as one of
America’s best health plans. During the past year, a state association and a national one
have presented awards to UPHP for its role in designing and implementing a regional

pharmacy-management project.

Thousands more Upper Peninsula residents get care from the UPHP network via
employer benefits. UPHP serves as the hub for commercial, preferred provider
organization (PPO) activity in the Upper Peninsula. The Upper Peninsula Blue program
is a joint venture of Blue Cross Blue Shield of Michigan and UPHP. It is based on the

concept that care for local residents can be managed best by local providers.

The health plan plays a primary role in projects that address specific health
concerns, collaborating with such programs as the Michigan Care Improvement Registry,
the Institute for Health Care Studies, and the Diabetes Outreach Network. UPHP also
successfully led an Appropriate Antibiotic Use Initiative, an ongoing project to decrease

unnecessary use of antibiotics.
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