Prescription Medicine

e You get prescriptions from your Upper Peninsula Health Plan doctor at no
cost to you (or for a small co-payment) when they are filled at pharmacies
that participate with the health plan. If you are 21 or older, see your Member
Handbook for the full list of co-payments.

e Some medicines may need prior approval. They are on a restricted drug list.
You or your doctor may ask for the list from Customer Service. The list is
also in this site’s Pharmacy section.

e You may have small delays if the health plan has asked your doctor
questions about your medicine. Your doctor may ask for prior approval
from the health plan’s pharmacy benefit manager, Catalyst. Remind your
doctor when your medicine needs approval.

e |f a medicine does not appear on the drug list, your doctor may ask for it
from Catalyst.

e Have your health plan ID card and your mihealth card each time that you get
medicine.

e Do not pay your pharmacy for your medicine, except for your co-payments.
If there is a problem, ask the pharmacist to call Customer Service.

Customer Service: 1-800-835-2556
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