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A
s applicable, prim

ary care providers (PC
Ps) requesting participation w

ith U
PH

P m
ust m

eet or exceed the follow
ing standards for access by patients. 

 
  

C
are Type 

  
D

efinition 

Telephone 
A

ccess Standards 
(Target C

om
pliance) 

M
edical C

are 
A

ccess Standards 
(Target C

om
pliance) 

R
egular and 

R
outine 

Prevention and prim
ary care for non-urgent 

conditions (such as w
ell-care exam

s, routine 
physical exam

s, tests, and im
m

unizations) 

N
ot applicable

C
hild 0–17:  W

ithin 4 w
eeks 

 A
dult 18+:  W

ithin 5 w
eeks for an initial appointm

ent 
 

(80%
) 

U
rgent 

N
on-life-threatening condition requiring 

urgent action 
N

ot applicable
W

ithin 48 hours 
 

(80%
) 

A
fter H

ours 
U

rgent care for sym
ptom

atic conditions 
w

hen the PC
P office is closed. 

A
ll PC

P offices m
ust have processes 

in place to provide instructions for 
obtaining care after hours. 

 
(80%

) 

C
overage 24 hours per day, 7 days per w

eek
 W

ithin 48 hours to be seen for urgent care 
 

(80%
) 

          
6.18 
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A
s applicable, behavioral health care providers requesting participation w

ith U
PH

P m
ust m

eet or exceed the follow
ing standards for access by patients. 

 
 

C
are Type 

 
D

efinition 
Telephone 

A
ccess Standards 

 
B

ehavioral H
ealth A

ccess Standards
R

outine 
N

on-urgent care for sym
ptom

atic conditions 
N

ot applicable 
W

ithin 10 w
orking days 

 
(80%

) 
U

rgent 
N

on-life-threatening condition requiring urgent action 
N

ot applicable 
W

ithin 48 hours 
 

(80%
) 

Em
ergency 

N
on-life-threatening condition dem

anding im
m

ediate action 
N

ot applicable 
W

ithin 6 hours 
or 
D

irections given to em
ergency room

 
 

(80%
) 

           
 

6.19 






