
FALL 2024

853 West Washington Street • Marquette, MI 49855 • 906-225-7500 • 1-877-349-9324 • Fax 906-225-7690 • www.uphp.com 

FIND A PROVIDER
Upper Peninsula Health Plan (UPHP) has an 
online provider directory. This includes a 
complete list of UPHP providers and services 
including:

•   Primary Care Providers and Specialists
•   Hospitals
•   Durable Medical Equipment
•   Behavioral Health Providers
•   Long-Term Support Services
•   Pharmacies
•   Dentists

STAY COZY AND FLU-FREE 
THIS FALL!
What goes well with crisp air, fall colors, and 
bright red apples? The flu vaccine!

That’s right, fall is the best time to get your 
yearly flu vaccine to protect you and those 
important to you from getting sick from 
influenza.

Did you know that?

• The flu shot is available at no cost to 
Upper Peninsula Health Plan (UPHP) 
members from network providers and 
pharmacies.

• Influenza can be a serious and even 
life-threatening respiratory illness, NOT a 
stomach bug.

• Flu vaccines cannot cause flu illness.
• Getting vaccinated is a safer choice than 

risking illness to obtain immune protection.
• CDC recommends a yearly flu vaccine 

for everyone 6 months of age and older 
with rare exceptions.

• Some people report having mild side 
effects after flu vaccination. Common 
side effects from flu shots are soreness, 
redness, tenderness or swelling where the 
shot was given. Serious allergic reactions 
to flu vaccines are rare.

Ways UPHP can help:

• The flu vaccine is a covered benefit. 
• Transportation to and from the vaccine 

appointment. 
• Contact your Care Coordinator if you 

need help arranging your flu vaccine.
• Follow UPHP on social media to learn 

about community flu shot events. 

MI Health Link
MEMBER

NOTES

Our network of providers changes every day. 
The online directory is updated nightly and the 
easiest way for you to find the most current 
provider data. Whether you’re looking for a 
new PCP or need a specialist, check out the 
online directory for more information. You 
will be able to search providers by the plan 
specific to you. Please visit https://www.uphp.
com/medicare/ uphp-mi-health-link/provider-
search/, or for any assistance, please call UPHP 
Customer Services at 1-877-349-9324 (TTY: 711). 

https://www.uphp.com/medicare/uphp-mi-health-link/provider-search/
https://www.uphp.com/medicare/uphp-mi-health-link/provider-search/
https://www.uphp.com/medicare/uphp-mi-health-link/provider-search/
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YOU CAN HELP STOP HEALTH CARE FRAUD
Upper Peninsula Health Plan (UPHP) works with federal and 
state agencies to prevent, detect, and correct health care 
fraud, waste, and abuse. Fraud is when you knowingly 
deceive someone. It can also be when you misrepresent 
yourself. Waste is an improper action or poor management 
resulting in needless expenses to you or UPHP. Abuse is any 
action that results in unneeded costs to UPHP. 

Examples of fraud and abuse by a member include:
•   Letting someone else use their UPHP ID card
•   Changing a prescription written by a doctor
•   Lying about their medical condition
•   Selling their prescription drugs to others
•   Not telling providers they have other insurance

Examples of fraud, waste, and abuse by a provider 
include:
•   Billing for medical services not performed
•   Prescribing medicine that is not needed
•   Providing unnecessary services
•   Billing more than once for the same service
•   Billing for more expensive services than what were   
     provided

If you suspect fraud, report it today by calling or writing to:

Upper Peninsula Health Plan
Attn: Compliance Officer
853 W Washington Street
Marquette, MI  49855
906-225-5081
Toll Free:1-877-349-9324 (TTY: 711)

Michigan Department of Health and Human Services- 
Office of Inspector General 
PO Box 30062
Lansing, MI  48909 
Call Toll Free: 1-855-MI-FRAUD (643-7283)
Online: https://www.michigan.gov/mdhhs/inside-mdhhs/
office-of-inspector-general/contact-us

U.S. Department of Health and Human Services-Office of 
Inspector General
ATTN: OIG HOTLINE OPERATIONS
P.O. Box 23489
Washington, DC 20026
HHS TIPS Hotline Toll Free: 1-800-HHS-TIPS (447-8477)
Online: https://oig.hhs.gov/fraud/report-fraud/index.asp

Each agency has an option for you to remain anonymous.    

Did you know you can status your 
mileage reimbursement at any time 
online? Just log into assist.uphp.com 
and head to the “Claims” tab and 
search for claims related to your non-
emergent transportation benefit.

Your claim information will show 
once the claims department has 
processed your request and will 
show if it’s “Pending”, “Approved” or 
“Denied”. 

How to see who was paid:
• Claims that are mileage 

reimbursement paid to the 
member, will have a provider 
listed as “Transportation 
Default”.

• Claims that are mileage 
reimbursement paid to a friend 
or family member, will have the 
provider listed as the friend or 
family member. 

• Claims that are mileage 
reimbursement paid to a 
volunteer, will have the provider 
listed as the volunteer. 

• Claims that are paying a bus, 
cab, hotel, or meal vendor for 
services UPHP arranged will 
have the provider listed as that 
vendor. 

If it has been over 30 days, and you 
do not see your request in the UPHP 
Assist Portal, please send a secure 
message through UPHP Assist or call 
Transportation at 1-877-349-9324 
(TTY: 711).

https://www.michigan.gov/mdhhs/inside-mdhhs/office-of-inspector-general/contact-us
https://www.michigan.gov/mdhhs/inside-mdhhs/office-of-inspector-general/contact-us
https://oig.hhs.gov/fraud/report-fraud/index.asp
http://assist.uphp.com
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UPCOMING CHANGE IN COVERAGE FOR 
PRE-EXPOSURE PROPHYLAXIS (PrEP)
We want to inform you about an important upcoming 
change in the way Medicare covers Pre-Exposure 
Prophylaxis (PrEP) drugs. PrEP drugs are used to 
prevent Human Immunodeficiency Virus (HIV) in 
people at high risk of HIV. These drugs can be taken 
by mouth or injected. PrEP drugs will be moved from 
being covered under Medicare Part D to Medicare 
Part B. Drugs used to treat HIV infection will still be 
covered under Medicare Part D.
 
This coverage change is due to a new policy from the 
Centers for Medicare and Medicaid Services (CMS) 
that determines coverage rules. The change will start 
the date the final policy is issued. When this occurs, 
coverage will be available under Part B. We expect 
this change to occur in late September 2024.

What this means for you:

• Coverage Change: If you are taking any HIV PrEP 
drugs, they will still be filled at your pharmacy but 
will be billed under your Medicare Part B benefit, 
instead of Part D. They will still be provided at no 
cost to you.

• Action Required: A diagnosis code is needed 
for your pharmacy to submit a Part B claim to 
Medicare. If the pharmacy does not have this, you 
or your pharmacy should request a new order from 
your prescriber that includes the diagnosis code. 
For example, Z29.81 Encounter for HIV pre-exposure 
prophylaxis. 

Ask your pharmacy to submit your prescription claim 
using this prior authorization code: 15151515151. This 
code will direct the claim to process under Part B. 
We will also be letting pharmacies know about this 
change. If the pharmacy has any questions, they can 
contact us directly. 

If you have questions, please call UPHP MI Health Link 
at 1-855-380-0275, TTY users call: 711, 24 hours a day, 7 
days a week. The call is free.

FALL PREVENTION: STAY UPRIGHT

Actions you can take to help prevent a 
fall:

• Install grab bars next to the toilet 
and tub.

• Ensure handrails are on all stairwells 
and that they are tight.

• Remove items such as papers, 
books, clothes, and shoes from stairs 
and general walking areas.

• Keep items you use often within 
easy reach. This helps reduce the 
need for a step stool.

• Talk to your provider about fall risks 
and prevention.

• Complete a fall risk assessment and 
be honest with your answers.
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BUTT SERIOUSLY: COLON CARE 101
How does your colon look? You could probably answer that if you are up to date on colorectal 
cancer screening. Colorectal cancer screening is recommended for all adults aged 45 to 75. 
Preventive screenings are vital because if polyps are caught early, you can stop cancer before it 
starts! Help your colon by doing regular screening.

Discuss screening options with your primary care provider to see what test is best for you. Personal 
preference, individual health risk factors, and family history; all play a key role in determining 
which test to use and if screening should start earlier or occur more often.

What else helps your colon?
•   Fiber-rich diet (fruits, vegetables, whole grains)
•   Limit red and processed meats
•   Stay hydrated-drink water

•   Regular exercise
•   Avoid or quit smoking
•   Limit alcohol intake

ANNUAL PREVENTION STEPS FOR DIABETICS
Having diabetes is a lot to balance. You have more testing and more doctor visits, and life is 
busy! You may already know that it is important to fulfill some additional health care steps. Early 
detection and blood sugar control can slow or even prevent complications from diabetes. Here 
is a reminder of a few of those. Completing them can make all the difference.

See Your Dentist
It is best to see your dentist for a preventative visit at least once a year. With diabetes, the risk of 
dental problems is higher. Regular check-ups may catch problems before they get out of hand. 
Let your dentist know if you have loose teeth, red or swollen gums, pain or burning, difficulty 
chewing, or poorly fitting dentures. Controlled blood sugar reduces your risk of dental issues.

Protect Your Kidneys
The urine microalbumin lab test should happen every year. It checks for albumin in your urine. 
Too much albumin is a sign of kidney damage. If this test is high, there are medications that can 
protect your kidneys. Controlling your blood pressure can also help maintain kidney health.

See Your Eye Doctor
A diabetic eye exam is recommended every year. Your eye doctor will check for conditions such 
as retinopathy, glaucoma, and cataracts. Those who have diabetes are at a higher risk of vision 
loss and eye diseases.

Type of 
Test

Colonoscopy
Flexible

Sigmoidoscopy*
Stool DNA Test*
(i.e. Cologuard)

Stool Tests*
(FOBT & FIT)

How
Often?

About the Test
Sedation and

bowl prep
required?

10
years

5
years

3
years

Every
Year

Yes

Yes

No

No

Long tube/camera checks for polyps, looks at entire colon and rectum.

Short tube checks for polyps, looks at lower part of colon and rectum.

At home test; collect entire bowel movement, send to a lab to check for 
altered DNA and presence of blood.

At home test; collect a small amount of stool, send to a lab to check for 
presence of blood.

There are many ways to complete screening. Above is an overview of covered options.
*If test is positive or abnormal, a colonoscopy may be needed in addition to the screening.



MEMBER NOTES FALL 2024

UPHP • Fall 2024 • Member Notes   5

Culturally and Linguistically 
Appropriate Services (CLAS)
You have the right to 
receive quality health care 
that considers the unique 
aspects of your identity. 
UPHP reviews how well we 
are following national CLAS 
standards. These standards 
help provide health care 
that meets your needs or 
the needs of your family.  
Call 1-877-349-9324 (TTY: 
711) for more information 
on the services UPHP offers. 

CLAS helps make sure we 
take into account your:
• Cultural health beliefs 
• Spoken languages
• Health literacy levels
• Communication needs

CLAS helps make sure the 
services you receive are:
• Respectful
• Understandable
• Effective 
• Equitable

Where can you learn more?
www.MinorityHealth.hhs.
gov

CULTURALLY AND 
LINGUISTICALLY
APPROPRIATE
SERVICES (CLAS)

QUITTING TOBACCO HEALTH BENEFITS
Many people who smoke want to quit. Quitting commercial 
tobacco products is not easy but is one of the most important 
things you can do to improve your health. Regardless of your age 
or how long you have used tobacco, it is never too late to quit.

Go to https://www.cdc.gov/tobacco/about/how-to-quit.
html?CDC_AAref_Val=https://www.cdc.gov/tobacco/quit_
smoking/how_to_quit/ to learn more.

Help is available. UPHP members can:
• Talk to your provider for help quitting 
• Call the MI Tobacco Quitline for FREE coaching at 1-800-784-

8669 (1-800-QUIT-NOW)
• Ask about covered medications to help you quit. Call UPHP 

Customer Service at 1-877-349-9324 (TTY: 711) or your UPHP 
Care Coordinator

HEPATITIS C: GET TESTED TODAY!
Hepatitis C is a chronic health disease, which can lead to serious 
health problems if left untreated. The Centers for Disease Control 
and Prevention (CDC) recommends universal hepatitis C screening 
for ALL adults aged 18 and older and ALL pregnant people during 
EACH pregnancy. Hepatitis C can often show no symptoms and 
testing is the only way to know if you have it.

You can be tested for hepatitis C using a simple blood draw like 
you do for other yearly labs like cholesterol. Talk to your provider 
about hepatitis C screening! 

There are no preventive vaccinations for hepatitis C, but early 
finding is key to treating the disease. Treatment and medications 
are available for people who test positive with hepatitis C. 

 

https://www.cdc.gov/tobacco/about/how-to-quit.html?CDC_AAref_Val=https://www.cdc.gov/tobacco/quit_smoking/how_to_quit/
https://www.cdc.gov/tobacco/about/how-to-quit.html?CDC_AAref_Val=https://www.cdc.gov/tobacco/quit_smoking/how_to_quit/
https://www.cdc.gov/tobacco/about/how-to-quit.html?CDC_AAref_Val=https://www.cdc.gov/tobacco/quit_smoking/how_to_quit/
http://www.MinorityHealth.hhs.gov
http://www.MinorityHealth.hhs.gov
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One current topic in medicine is the idea of health equity. Health equity 
can be defined as “…the fair, just and equitable distribution of and 
access to public services, social resources and implementation of public 
policy necessary to achieve well-being and thrive.”  
UPHP wants every member to reach their full health potential. Social 
factors and attitudes can impact a person’s health care. Income, race, 
and level of ability are a few examples.

LEND YOUR EXPERIENCE TO IMPROVE HEALTH CARE FOR 
ALL PEOPLE

Did you know that Upper Peninsula Health Plan (UPHP) provides non-
emergent medical transportation (NEMT) to medically necessary, covered 
services for UPHP MI Health Link members? UPHP provides NEMT via mileage 
reimbursement or transportation. Mileage reimbursement is available for 
members who have a vehicle, or a friend, family member or neighbor willing 
to transport them. Members can submit UPHP Mileage Reimbursement 
Request forms online at www.uphp.com/transportation or send in the mail to 
UPHP. 

Transportation is available for members who do not have a vehicle or 
someone to transport them. If you need a transport, you can enter your 
request online at www.uphp.com/transportation or you can call us at 1-877-
349-9324 (TTY: 711) and press the prompt for transportation. Help is arranged
based on the most cost-effective means that meets the member’s medical
need, not preference.

For more information on your benefits, please review your UPHP MI Health Link 
Member Handbook online at www.uphp.com/medicare/uphp-mi-health-link. 

TRANSPORTATION HELP IS AVAILABLE

Health disparities are defined as “…the unfair and avoidable differences 
in health and social well-being...” that disproportionately impact a group 
of individuals. UPHP works with partners at the Michigan Department 
of Health and Human Services to find solutions that decrease these 
differences. 

Current UPHP Health Equity Programs
• Improving the rate of dental care for American Indian/Alaskan Native

members enrolled in the MI Health Link program
• White members get dental care more routinely than American Indian/

Alaskan Native members
• Improving the rate of American Indian/Alaskan Native members

enrolled in the MI Health Link program having an annual primary care
office visit

• White members have an annual primary care office visit more
routinely than American Indian/Alaskan Native members

• Improving the rate of Black members having an annual primary care
office visit

• White members have an annual primary care office visit more
routinely than Black members

UPHP welcomes your feedback to inform our health equity programs. 
Submit comments to Janey Joffee, Director of Population Health at 
(906)226-4286 or jjoffee@uphp.com.

• Updated 2024-25 
COVID-19 vaccine 
is recommended 
for ages 6 months 
and older.

• The CDC 
recommends 
everyone ages 6 
months and older 
receive a 2024-25 
COVID-19 vaccine 
if you have not 
already done so.

To find a COVID-19 
vaccine or booster 
near you: 

• Contact the
location that set
up your past
appointment

• Search
vaccines.gov

• Call the COVID-19
Hotline at 888-535-
6136 (press 1)

• Call your UPHP Care
Coordinator for help
finding a vaccine or
booster shot

COVID-19 
VACCINE
COVID-19 vaccines 
are effective at 
protecting people 
from getting 
seriously ill, being 
hospitalized, and 
death. As with other 
vaccine-preventable 
diseases, you are 
best protected from 
COVID-19 when you 
stay up to date with 
the recommended 
vaccinations. 

COVID-19 vaccines 
are available at no 
cost to you. 

http://uphp.com/transportation
mailto:jjoffee%40uphp.com?subject=
http://www.uphp.com/transportation
http://www.uphp.com/medicare/uphp-mi-health-link
http://vaccines.gov


BE ON THE LOOKOUT FOR REDETERMINATION
Redetermination is how the State of Michigan checks if someone is still eligible for Medicaid benefits. 
Not everyone will have to go through the process at the same time, so it is important to keep an eye 
out for your packet in the mail if you want to keep your UPHP coverage!

If you get a packet in the mail you will have about 60 days to get it turned in. Your Care Coordinator 
will be contacting you before your due date to make sure you got it.
It will ask you to provide your contact information and for some basic details such as who is currently 
living in your home. 
 
You will also likely have to provide certain proofs of income during this process.  Here are a few 
examples that may apply to you:

• Asset verifications
 ○ Bank statement dated within the last 30 days
 ○ Retirement account statement
 ○ Funeral/burial statement

• Earned income
 ○ Paystubs spanning the past 30 days
 ○ Federal income tax forms
 ○ Self-employment tax forms

• Expenses
 ○ Lease or mortgage statement (copy)
 ○ Medical bills
 ○ Utility bills

Do not forget to sign your form on the last page
before submitting!

You can submit your paperwork:
• Online by using MI Bridges (you must have an email   

address to do this): https://newmibridges.michigan.gov 

• In person at your local DHHS office: 
https://www.michigan.gov/mdhhs/inside-mdhhs/county- 
offices/up-and-northern-michigan  

• By mail using the enclosed envelope

It can take MDHHS up to 45 days to process your paperwork so 
it’s important to get it turned in as soon as possible.  

If you still have questions about Medicaid Redetermination 
or eligibility you can reach out to your Care Coordinator or 
contact the State of Michigan by phone at 1-833-599-6444. 

Those who are no longer eligible can find other healthcare 
coverage online through the marketplace.
https://www.healthcare.gov/
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English: ATTENTION: If you speak English, language 
assistance services, free of charge, are available to 
you. Call 1-877-349-9324 (TTY: 711).

DISCRIMINATION IS AGAINST THE LAW.
Espanol (Spanish): ATENCIÓN: si habla español, 
tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-877-349-9324 (TTY: 711).

Follow Us

MH_GP22WinterNews

UPHP has been working on rolling out a 
new member portal, UPHP Assist. The 
portal will provide members with many 
self-service options, including:

• View, print, and request Member ID 
card

• View your currently assigned PCP and 
request a PCP change

• View current and historical UPHP 
eligibility

• View medical and pharmacy claims

• View benefit information

• Message with UPHP staff

Stay tuned for updates on UPHP Assist 
including how to register for an account.

Coming Soon!

853 West Washington Street
Marquette, MI 49855
(906) 225-7500 | 1-877-349-9324
www.uphp.com

Upper Peninsula Health Plan (UPHP) MI Health Link (Medicare-
Medicaid Plan) is a health plan that contracts with both Medicare 
and Michigan Medicaid to provide benefits of both programs to 
enrollees.

This newsletter is also available on UPHP’s website;
www.uphp.com/medicare/uphp-mi-health-link/related-links/

The cheesy flavor makes this riced cauliflower feel very indulgent.

Ingredients 
• 2 cups grated or finely chopped cauliflower rice (about a

half a medium head)
• 1 egg
• 3 tablespoons flour
• 1/4 cup grated cheddar cheese
• 1/4 teaspoon salt

Directions

• Wash hands with soap and water
• Preheat oven to 400 degrees
• Lightly grease a baking sheet
• In a medium bowl, combine all

ingredients and mix well
• Press mixture together to make 15 small

balls and put on the baking sheet with a
space between each one

• Bake 20 minutes or until cooked through
• For extra crispy tots, broil for an extra two

minutes
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Any changes in phone number, email, 
or address should be reported to the 
Michigan Department of Health and 
Human Services. You can do this by 
going to the MIBridges website at www.
michigan.gov/mibridges. If you do not 
have an account, you will need to create
an account by selecting “Register”. Once
in your account, when reporting changes,
please make sure you do so in both the
profile section and the Report Changes
area. The Report Changes area is what
the local office will use to update the
address for your case.

ANY CHANGES?BAKED CAULIFLOWER TOTS 
Makes: 3 Servings

MyPlate
U.S. DEPARTMENT OF AGRICULTURE

H1977_001_SI24NewsletterFV2 Approved
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