
MICHIGAN HAS RESUMED MEDICAID 
REDETERMINATION
During the federal COVID-19 Public Health Emergency, Congress 
passed the Families First Coronavirus Response Act that made 
state Medicaid agencies continue health care coverage, even 
if someone’s eligibility changed. This was ended by the federal 
Consolidated Appropriations Act of 2023 signed Dec. 29, 2022.

Renewals started in June 2023 and will run through May 2024. Monthly 
renewal notices are sent three months prior to a beneficiary’s renewal 
date. Here is what Michigan Medicaid beneficiaries need to do to 
prepare:  

1. Make sure your address, phone number, and email address are 
up to date at www.michigan.gov/MIBridges. You can also call 
your local Department of Health and Human Services office. 
If you do not have an online account for MI Bridges to access 
your Medicaid case or report changes, visit www.michigan.gov/
MIBridges to sign up for an account.  

2. Report any changes to your household or income. You can report 
changes at www.michigan.gov/MIBridges or by calling your local 
Department of Health and Human Services office.  

3. If you get a renewal packet, be sure to fill it out, sign the forms, 
and return it by the due date with any proof needed. NOTE: If you 
do not complete and return the renewal, you may lose Medicaid 
coverage.

If you need computer access to complete the process, you have 
options: 

1. Local Department of Health and Human Services offices have 
kiosks to access MIBridges. County office information can be 
found at https://www.michigan.gov/mdhhs/inside-mdhhs.  

2. Local libraries in your area have computer and internet access.  

3. UPHP has a kiosk in the lobby (Marquette) that members are 
welcome to use. 

 
Please contact your UPHP Clinical Coordinator if you have any 
questions. You can also call UPHP Customer Service at 1-877-349-9324 
(TTY: 711), Monday through Friday from 8 a.m. to 9 p.m. Eastern Time. 
The call is free.
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NOTICE OF PRIVACY PRACTICES
Federal and state laws protect the privacy of your 
medical records and personal health information. We 
protect your personal health information as required 
by these laws. The Notice of Privacy Practices provides 
more information. You can get this notice on our 
website at: https://www.uphp.com/medicare/uphp-mi-
health-link/your-rights-and-privacy-notice/.

You have a right to get a copy of this notice at any 
time. Call UPHP Customer Service at 1-877-349-9324 (TTY: 
711) or write to us at Upper Peninsula Health Plan, 853 
West Washington Street, Marquette, MI 49855 to ask for 
a copy.

MARCH 13 Menominee
Veterans Affairs Resource Fair

APRIL 11 Baraga
Veteran Affairs Resource Fair

MAY 22 Gogebic
Veterans Affairs Resource Fair

JUNE 5 Houghton/Keweenaw
Veterans Affairs Resource Fair

7 Marquette
Community Resource Fair

8 Marquette
Pride Fest

JULY 19 Marquette
Veterans Affairs Resource Fair

AUGUST TBA Marquette
Lake Superior Village

OCTOBER 8 Alger
Veterans Affairs Resource Fair

STILL TO COME TBA Delta/Dickinson
Foster Care Resource Fair

TBA Luce
Community Resource Fair

!
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FIND A PROVIDER
Upper Peninsula Health Plan (UPHP) has an online 
provider directory. This includes a complete list of 
UPHP providers and services  such as:

• Primary Care Providers and Specialists
• Hospitals
• Durable Medical Equipment
• Behavioral Health Providers
• Long-Term Support Services
• Pharmacies
• Dentists

Our network of providers changes every day. 
The online directory is updated nightly and is 
the easiest way for you to find the most current 
provider data. Whether you’re looking for a new 
Primary Care Provider or need a specialist, check 
out the online directory for more information. 
You will be able to search providers by the plan 
specific to you. Please visit www.uphp.com, or 
for any assistance, please call UPHP Customer 
Service at 1-877-349-9324 (TTY: 711).

TRANSPORTATION HELP IS AVAILABLE
Did you know that Upper Peninsula Health Plan (UPHP) provides non-
emergent, medical transportation (NEMT) to medically necessary, covered 
services for UPHP MI Health Link members? UPHP provides non-emergent, 
medical transportation via mileage reimbursement or transportation. 
Mileage reimbursement is available for members who have a vehicle, or a 
friend, family member, or neighbor willing to transport them. Members can 
submit a UPHP Mileage Reimbursement Request form online at www.uphp.
com/transportation or send them in the mail to UPHP. 

Transportation is available for members who do not have a vehicle or 
someone to transport them. If you need a transport, you can enter your 
request online at www.uphp.com/transportation or you can call us at 1-800-
835-2556 (TTY: 711) and press the prompt for transportation. Help is arranged 
based on the most cost-effective means that meet the member’s medical 
need, not preference. 

For more information on your benefits, please review your UPHP MI Health 
Link Member Handbook online at www.uphp.com.  

The UPHP Assist portal now features a member’s Medicaid 
Redetermination date!  When in the portal, you can easily 
view when your Medicaid renewal paperwork is due, so 
you don’t lose coverage, by selecting “View Benefits”.  
Register today at https://assist.uphp.com.



MAKE TIME FOR A YEARLY WELLNESS VISIT
Did you know it is suggested to see a Primary Care Provider (PCP) for a yearly wellness 
visit? Seeing your Primary Care Provider for a yearly visit is helpful for reviewing your 
health history, and any changes or concerns from the last year. When you see a 
provider for a specific concern or an urgent care visit, there may be important things 
not discussed like vaccinations and cancer screenings.
 
What is addressed at a yearly exam?
• Counseling on health topics
• Help with chronic conditions
• Referrals to specialists
• Recommended vaccinations
• Age-recommended cancer screenings 
• Medications you are taking

Even if you are feeling well, it’s important to see your Primary Care Provider for a yearly 
visit. Call your provider’s office today to make sure you are up to date, along with others 
in your home. If your Primary Care Provider has changed or if you need help finding a 
new Primary Care Provider, you can call UPHP Customer Service at 1-877-349-9324 (TTY 
711), Monday through Friday from 8 a.m. to 9 p.m. Eastern Time. The call is free. 
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DO YOU HAVE 
QUESTIONS ABOUT 
YOUR UPHP BENEFITS?
Your Upper Peninsula Health Plan 
(UPHP) MI Health Link Member 
Handbook has answers! For more 
information, you can access the UPHP 
MI Health Link Member Handbook 
at www.uphp.com/medicare. The 
handbook includes: 

• Benefits and services included and 
excluded in your health plan. 

• Copays and other charges 
members must pay. 

• The prescription drug list and 
pharmacy procedures.

• How to submit a claim for covered 
services.

• How to obtain primary care, 
specialty care, behavioral health, 
and hospital services.

• How to obtain after-hours care, 
including emergency care or 911 
services.

• Your right to say what you want to 
happen if you are unable to make 
health care decisions for yourself 
and how to establish an advance 
directive.   

• How to obtain care and coverage 
when outside UPHP’s service area 
as well as benefit limits that apply. 

• How to file a complaint or 
appeal, including information on 
independent external reviews.

• How to appeal a decision that 
adversely affects coverage, 
benefits, or your relationship with 
UPHP. 

• How to obtain language help. 
• Information about your providers. 
• How new technology is assessed 

for inclusion as covered benefits. 

If you would like a paper copy of 
the UPHP MI Health Link Member 
Handbook, please call UPHP Customer 
Service at 1-877-349-9324 (TTY: 711) 
Monday through Friday from 8 a.m. to 
9 p.m. Eastern Time and we will mail 
you a copy at no charge.

WELLNESS PROGRAMS
UPHP has programs to help you be and stay well when living with certain illnesses. Are you 
interested in learning more about managing your diabetes? Or perhaps you would like to 
quit the use of tobacco products. Your UPHP Care Coordinator can help you get started. 
Your Care Coordinator can also help you with important topics such as vaccines, cancer 
screening, and medicine safety. Call your Care Coordinator to learn more.



DRUG WITHDRAWALS OR RECALLS
A drug recall or withdrawal is the best way to protect the public from a product that could 
cause harm.1 Upper Peninsula Health Plan will let both members and their providers know 
about drug withdrawals and recalls that affect them.
This is the process UPHP uses:  

1. A recall is published by a drug company.
2. Members affected by the recall are identified.
3. UPHP contacts affected members as below: 

 a. Class I recall – Reported within two business days. 
 b. Class II recall – Reported within 30 days. 
 c. Market withdrawal – Reported within 30 days.

4. Notification depends on the recall type and may be by telephone, mail, or 
social media.
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YOUR ORAL HEALTH MATTERS!
You have dental coverage! UPHP works with Delta Dental to provide 
dental coverage for MHL members. Good practice is to see a dentist 
every year, even if you have dentures. Your oral health gives clues 
about your overall health. For services to be covered, see a dentist 
within the TriState Advantage network.

Your dental benefit covers:
• Oral Exam and assessments (2 in 12 months)
• X-rays
• Teeth cleaning
• Fillings and tooth extractions
• Complete and partial dentures

For more info on Delta Dental benefits, you can find the MHL Delta 
Dental Handbook located on the UPHP website, under Member 
handbook at https://www.uphp.com/medicare/uphp-mi-health-link/
member-handbook/
 
Questions about your dental benefit or finding an in-network dentist? 
Call Delta Dental Customer Service at 1-800-838-8957 (TTY:711). You may 
also visit https://search.providers4you.com/advantage/ to search for 
dentists in your area.

BLADDER CONTROL STARTS  
WITH YOU!
Urinary Incontinence (UI) is the loss of control of your 
bladder. Over 50 percent of Americans struggle with 
loss of bladder control. Urinary Incontinence can 
be caused by some health conditions or physical 
issues. Talk to your doctor if you are having Urinary 
Incontinence or experiencing symptoms. Your doctor 
can create a plan to treat and manage Urinary 
Incontinence. UPHP covers supplies to help you 
manage your Urinary Incontinence.

Source: Urology Care Foundation

1 https://www.fda.gov/drugs/drug-safety-and-availability/drug-recalls
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Upper Peninsula Health Plan (UPHP) MI Health Link 
(Medicare-Medicaid Plan) has our Pharmacy Benefit 
Manager, Magellan Rx Management, administer our 
Medication Therapy Management Program (MTMP). This 
program is free for all eligible members. For any questions, 
members wishing to obtain more information, or to opt out of 
the program, call UPHP Medication Therapy Management 
Department at 1-877- 349-9324 (TTY: 711), seven days a week 
from 8 a.m. to 9 p.m. Eastern Time. The call is free.

UPHP’s Medication Therapy Management Program:
• Is meant to ensure that covered Part D drugs prescribed 

to members, are appropriately used to optimize your 
health; 

• Is meant to reduce the risk of adverse events for 
members; 

• Will review for drug-drug interactions, drug herbal 
interactions, duplication of therapy, adherence, high-
risk drug use, unnecessary drug therapy, adverse drug 
reactions, adherence issues, need for additional drug 
therapy, and appropriate dosing of drugs; AND

• May be completed by a pharmacist or other qualified 
provider.

During the Comprehensive Medication Review call, 
the qualified provider will review the importance of 
drug adherence with the member, their caregiver, or 
other authorized individual. If the Medication Therapy 

Management Program provider suspects issues with drug 
adherence, they will recommend additional tools and 
resources in an attempt to improve adherence.

You may receive a call from MagellanRx on behalf of UPHP 
to talk to you about your medications. They will say this:

“Hi my name is ________________ and I’m calling 
on behalf of UPHP. Is <<Member Name>> 
available? I am calling you today regarding a 
wellness program offered through your health 
plan where you can speak one on one to a 
pharmacist about your prescription and over the 
counter medications and have any questions and 
concerns answered. The medication review is 
offered through your health plan at no cost to you 
and takes about 5-10 minutes to complete over 
the phone”

They may ask for you to confirm your identity.  They will also 
ask you to confirm your name, date of birth or address.  If 
you cannot confirm your address, they may ask for your 
Medicare Beneficiary Identification (MBI) number.  This is 
not your social security number. Neither UPHP nor any of 
our partners will ever ask for your social security number.  If 
you do receive a phone call requesting your social security 
number, do not give it out, and call UPHP Customer Service 
with the details of the call at 1-877-349-9324 (TTY:711).

CLINICAL PRACTICE GUIDELINES      
Clinical practice guidelines (CPGs) help providers stay up to date with expert 
opinions and the latest research.  These health care recommendations are available 
for a variety of conditions including:   

• Asthma
• Diabetes
• High Blood Pressure   

The UPHP Clinical Advisory Committee (CAC) reviews these guidelines at least every 
two years and when updates are made available.

You can obtain clinical practice guidelines anytime online at www.uphp.com, or 
upon request. Please call UPHP Customer Service toll-free at 1-800-835-2556 (TTY 711).  

MEDICATION THERAPY MANAGEMENT
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PROTECT YOUR KIDNEY HEALTH
33% of adults in Michigan are at risk for kidney 
disease, and people living with diabetes are among 
that group. It is recommended that everyone living 
with diabetes should have an evaluation of kidney 
health every year. The evaluation is done by a 
blood test (eGFR) and a urine sample (uACR). Early 
discovery of kidney disease is important to decrease 
the risk of severe complications.

Kidneys are important because they:
• Filter blood.
• Keep the right amount of fluids in the body.
• Help make red blood cells.
• Help keep blood pressure under control.

Risk factors for kidney disease include:
• Diabetes.
• High blood pressure.
• Being 60 years or older.
• Having a family member with kidney disease, 

diabetes, or high blood pressure.
• Being African American/Black, Hispanic, Asian, 

Pacific Islander, American Indian, or Alaska 
Native.

Some ways to protect kidneys are:
• Keep blood sugar, blood pressure, and 

cholesterol under control.
• Lose weight, if needed.
• Eat healthy meals.
• Take all medicines as prescribed.
• Get regular exercise.
• Do not smoke.
• Limit alcohol.
• Avoid some over-the-counter medicines (such 

as aspirin, naproxen, or ibuprofen) because they 
can harm kidneys.

Go to https://www.kidney.org/prevention for more 
information on how you can Protect Kidney Health!

If you have questions about diabetes or kidney 
health screening, please call the UPHP Diabetes 
Clinical Coordinator at 906-227-5691.

Source: 
http://www.kidney.org/prevention/your-kidneys-do-
you-know-these-facts

TAKE CARE OF YOURSELF (AND THE WOMEN IN 
YOUR LIFE)
There are important screenings women need to make a priority. Screening 
early and often can help find cancer early, making it easier to treat. Even 
if you are not a woman – keep reading! This information is important to 
know so you can share it with the women in your life. 

Breast Cancer Screening
• UPHP MHL covers: 

 ○ One baseline mammogram (x-ray of the breast), between age  
     35 – 39.  
 ○ One screening mammogram every 12 months, age 40 and older. 
 ○ Breast exam done by a provider once every 24 months. 

Cervical Cancer Screening
• UPHP MHL covers:  

 ○ A pap smear (collecting cells from the cervix) and pelvic exam  
    once every 24 months. 
 ○ One pap smear every 12 months for people who are: 
  ■ high risk,  
  ■ had an abnormal pap within the last 3 years, and/or 
  ■ are of childbearing age. 
 ○ Completing a Human Papillomavirus (HPV) test beginning  
    at age 30 along with a pap smear is good practice. Human 
    Papillomavirus is the main cause of cervical cancer.

• When is screening no longer needed? 
 ○ A person has had normal pap smears and reaches the age of 65.  
 ○ If the cervix is surgically removed.

If you need any of these screenings, please work with your primary care 
provider (PCP) to get tests ordered.  Taking care of yourself is the best way 
to stay healthy! 

COMPLIANCE CARES!
Have you received a letter from Upper Peninsula Health Plan (UPHP) 
wanting to know if you received certain health care services? If so, the 
letter is not a scam. UPHP must ensure that members are getting the care 
providers are billing for. We do this by sending out letters to confirm you 
received those services.

If you got the care in the letter, you may discard it. If you did not get the 
care, we want to hear from you! 

Call your Care Coordinator or UPHP Customer Service at 1-877-349-9324 
(TTY:711) Monday through Friday from 8 a.m. to 9 p.m. Eastern Time. You 
may also contact the UPHP Compliance Department at (906) 225-6818.
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UPHP QUALITY ASSESSMENT
The UPHP Quality Assessment and Improvement 
and Utilization Management (QAI/UM) Program is 
made up of activities that take place throughout 
the year that monitor:
• The quality and safety of care.
• The quality of service.
• The members’ experience with their providers 

and the health plan.

Every year UPHP reviews:
• Member access to care.
• Provider performance compared to 

standards.
• Member/provider surveys, complaints, and 

grievances.
• Service use.

A Quality Assessment and Improvement and 
Utilization Management Summary may be 
requested by calling UPHP Customer Service at 
1-877-349-9324 (TTY: 711) Monday through Friday 
from 8 a.m. to 9 p.m. Eastern Time.

ADVANCE DIRECTIVES
Michigan law lets you make an advance directive. An advance directive 
says what you want to happen with your health care if you cannot make 
health care decisions for yourself due to an accident or illness. An advance 
directive is a written document that allows an adult 18 years of age and 
older to name a patient advocate(s). 

Your advocate(s):
• Will tell what your wishes for care are if you are unable to speak for 

yourself.
• Is someone you trust to talk with the providers about your choices for care.
• Must agree in writing to accept this role and to honor your wishes.
• May be called a Durable Power of Attorney for Health Care (DPOA-HC).

You may include information about treatment choices to help guide your 
advocate(s) in your advance directive.

Providers who treat UPHP members can refer to an advance care planning 
facilitator for help or may offer to directly help with advance directives.  
If you do not have an advance directive but would like one, call your 
provider’s office or UPHP Customer Service for help.  You should check your 
advance directive plan with your provider every year.

It is your choice whether you want to fill out an advance directive (including 
whether you want to sign one if you are in the hospital).  According to law, 
no one can deny you care or discriminate against you based on whether 
or not you have signed an advance directive. 

If you have complaints about advance directives, call UPHP Customer Service.

In Michigan, your advance directive has a binding effect on doctors 
and hospitals.  However, if you believe that a doctor or a hospital did not 
follow your advance directive, you may file a complaint with the Michigan 
Department of Licensing and Regulatory Affairs, Bureau of Community and 
Health Systems at 1-800-882-6006.

If you have complaints about your provider, you can also write or call:

Department of Licensing and Regulatory Affairs/Bureau of Professional 
Licensing Investigations & Inspections Division
P.O. Box 30670
Lansing, MI  48909-8170
(517)373-9196
bplhelp@michigan.gov

You can also make a complaint at www.michigan.gov/lara/.  Click on “File 
A Complaint” and then “Health Care Professionals.”

If you have complaints about UPHP call the Michigan Department of 
Insurance and Financial Services (DIFS) at 1-877-999-6442 or visit www.
michigan.gov/difs.

For more information, you can find the UPHP MI Health Link Member 
Handbook at www.uphp.com/medicare/uphp-mi-health-link/member-
handbook/ or if you would like a paper copy of the UPHP MI Health Link 
Member Handbook, please call UPHP Customer Service at 1-877-349-9324 
(TTY: 711) Monday through Friday from 8 a.m. to 9 p.m. Eastern Time and we 
will mail you a copy at no charge. 

MI HEALTH LINK ADVISORY 
COMMITTEE
Upper Peninsula Health Plan (UPHP) has an 
established MI Health Link Advisory Committee 
that meets on a quarterly basis. The committee 
is made up of local agency representatives, 
UPHP staff, and most importantly, MI Health 
Link members and advocates. The committee 
discusses trending topics and other items that 
impact UPHP’s MI Health Link membership. The 
group provides feedback to UPHP’s management 
committee and works to improve member 
experiences. For questions about the MI Health 
Link Advisory Committee or to exercise your right 
to have a voice in the governance of UPHP’s 
operations, contact UPHP Customer Service.
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English: ATTENTION: If you speak English, language 
assistance services, free of charge, are available to 
you. Call 1-877-349-9324 (TTY: 711).

DISCRIMINATION IS AGAINST THE LAW.
Espanol (Spanish): ATENCIÓN: si habla español, 
tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-877-349-9324 (TTY: 711).

Follow Us
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UPHP has been working on rolling out a 
new member portal, UPHP Assist. The 
portal will provide members with many 
self-service options, including:

• View, print, and request Member ID 
card

• View your currently assigned PCP and 
request a PCP change

• View current and historical UPHP 
eligibility

• View medical and pharmacy claims

• View benefit information

• Message with UPHP staff

Stay tuned for updates on UPHP Assist 
including how to register for an account.

Coming Soon!

853 West Washington Street
Marquette, MI 49855
(906) 225-7500 | (877) 349-9324
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Upper Peninsula Health Plan (UPHP) MI Health Link (Medicare-
Medicaid Plan) is a health plan that contracts with both Medicare 
and Michigan Medicaid to provide benefits of both programs to 
enrollees.

This newsletter is also available on UPHP’s website;
www.uphp.com/medicare/uphp-mi-health-link/related-links/

The ultimate in simplicity, this recipe calls for chicken and cream of 
chicken soup. Pair it with a salad or roasted mixed vegetables for 
a colorful dinner. Even better, 2-step around the kitchen while it is 
heating up, getting some physical activity while you cook!

Ingredients 
• 1 Tablespoon vegetable oil
• 2 Boneless chicken breasts
• 1 Can cream of chicken soup, reduced sodium (10.75 ounce)
• ½ Cup water

Directions
• Wash hands with soap and water
• Heat oil in a skillet at a medium-high 

setting
• Add chicken and cook for ten minutes
• Remove chicken from pan and set aside
• Stir the soup and water together in the 

skillet and heat it to a boil
• Return the chicken to the skillet. Reduce 

the heat to a low and simmer for an 
additional 10 minutes, or until the 
chicken reaches an internal temperature of 165 °F.
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Any changes in phone number, email, 
or address should be reported to the 
Michigan Department of Health and 
Human Services. You can do this by 
going to the MIBridges website at www.
michigan.gov/mibridges. If you do not 
have an account, you will need to create 
an account by selecting “Register”. Once 
in your account, when reporting changes, 
please make sure you do so in both the 
profile section and the Report Changes 
area. The Report Changes area is what 
the local office will use to update the 
address for your case.

ANY CHANGES?2-STEP CHICKEN
Makes: 4 Servings
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