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UPPER PENINSULA HEALTH PLAN

UPHP’S CONNECTED COMMUNITIES FOR
HEALTH PROGRAM

We believe access to resources and information
leads to better health. Do you need assistance
finding a primary care provider in your area? Help
finding resources in your community related to food,
utilities, or housing? Medicaid renewal assistance?
Call UPHP's Connected Communities for Health
desk, at 906-225-5964 to get connected to our UPHP
Community Health Worker team, who is eager

to help you with benefit navigation and needed
resources.

CLINICAL PRACTICE GUIDELINES

Clinical practice guidelines (CPGs) help providers
stay up to date with expert opinions and scientific
research. CPGs are available for a variety of
conditions including:

* Asthma

* Diabetes

* High blood pressure

They are reviewed at least every two years by the
UPHP Clinical Advisory/Utilization Management
Committee.

You can get a copy of these guidelines. Call UPHP

Customer Service tfoll-free at 1-877-349-9324 (TTY: 711),

Monday through Friday from 8 a.m. to 9 p.m. Eastern
Time. CPGs are also available online at UPHP.com.
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QAI/UM PROGRAM INFO

The UPHP Quality Assessment
and Improvement and Ufilization
Management (QAI/UM) Program is
made up of activities that take place
throughout the year that monitor:

* The quality and safety of care

e The quality of service

e The members’ experience with their

providers and the health plan

Every year UPHP reviews:

* Member access to care

* Provider performance compared to
standards

* Member/provider surveys,
complaints, and grievances

» Service use

A QAI/UM Summary may be requested
by calling UPHP Customer Service

at 1-877-349-9324 (TTY: 711) Monday
through Friday from 8 a.m. to 9 p.m.
Eastern Time.
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FIND A PROVIDER

Upper Peninsula Health Plan (UPHP) has
an online provider directory. This includes
a complete list of UPHP providers and
services including:

e Primary Care Providers (PCPs) and

Specialists
* Hospitals
* Durable Medical Equipment
e Behavioral Health Providers
* Long-Term Support Services
* Pharmacies

e Dentists

Our network of providers changes every
day. The online directory is updated nightly
and is the easiest way for you to find the
most current provider data. Whether
you're looking for a new PCP or need a
specialist, check out the online directory
for more information. You will be able

to search providers by the plan specific
to you. Please visit uphp.com, or for any
assistance, please call UPHP Customer
Services at 1-877-349-9324 (TTY: 711).

NN

HEALTH AND WELLNESS
PROGRAMS

UPHP has programs to help you improve
your health and keep you well. Special
programs are available for certain illnesses
such as diabetes. Or maybe you'd

like to quit tobacco. Your UPHP Care
Coordinator can help you join a program.
Your Care Coordinator can provide
education regarding vaccines, cancer
screenings, and medication safety. Calll
your Care Coordinator with any questions.
If you need help contacting your Care
Coordinator, please call UPHP Customer
Service at 1-877-349-9324 (TTY: 711)
Monday through Friday from 8 a.m. to 9
p.m. Eastern Time. The call is free.
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NOTICE OF PRIVACY PRACTICES

Federal and state laws protect the privacy of your
medical records and personal health information.
We protect your personal health information as
required by these laws. The Notice of Privacy
Practices provides more information. UPHP has
updated its privacy practices effective April 1, 2025.
You can get this notice on our website at: https://
www.uphp.com/medicare/uphp-mi-health-link/your-
rights-and-privacy-notice/.

You have aright to get a copy of this notice at any
time. Call UPHP Customer Service at 1-877-349-9324
(TTY: 711) or write to us at Upper Peninsula Health
Plan, 853 W. Washington Street, Marquette, MI 49855
to ask for a copy.

DENTAL CARE

UPHP MHL members have dental benefits with Delta
Dental. It is best practice to have a routine dental
check up at least once a year, even if you have
dentures. An oral health exam can give clues about
your overall health.

The Delta Dental benefit includes a wide range of
services such as:

e Oral exam e Crowns

o X-rays * Extractions
e Cleanings * Root canals
e Fillings e Dentures

For more information on Delta Dental benefits or for
help finding a dentist in-network, call Delta Dental
Customer Service at 1-800-838-8957 (TTY:711).

TIPS for PROPER DENTAL CARE
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Brush twice Floss every Use mouthwash Visit the dentist
daily day daily regularly
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Choose water Eat more fruits Limit alcohol and Have your dentist
over sugary and veggies tobacco use check your
drinks dentures yearly
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DRUG WITHDRAWALS OR RECALLS

A drug recall or withdrawal is the best way to
protect the public from a product that could
cause harm.! Upper Peninsula Health Plan will let
both members and their providers know about
drug withdrawals and recalls that affect them.

This is the process UPHP uses:

1. Arecallis announced by the Food and Drug
Administration (FDA)

2. Members affected by the recall are
identified

3. UPHP contacts affected members as below:
a. Class | recall — within three days if we
need to tell you by phone, and no later than
21 days by mail

FRAUD, WASTE, & ABUSE

b. Class Il recall — within 30 days
c. Market withdrawal — within 30 days
d.Safety-Related Market Withdrawal — within
three days (by phone) and within five days
of removing the drug from our list of covered
drugs (by mail)

4. The way we send notice depends on the
recall type and may be by telephone, mail
or social media post

You can review our Pharmaceutical Safety
policy at www.uphp.com/pharmacy/
pharmacy-policies/

I hitps://www.fda.gov/drugs/drug-safety-and-
availability/drug-recalls

Upper Peninsula Health Plan (UPHP) works with federal and state agencies to prevent, detect, and
correct health care fraud, waste, and abuse. Fraud is when you knowingly deceive someone. It can
also be when you misrepresent yourself. Waste is an improper action or poor management resulting
in needless expenses to you or UPHP. Abuse is any action that results in unneeded costs to UPHP.

Examples of fraud and abuse by a member
include:

* Letfting someone else use their UPHP ID card
Changing a prescription written by a doctor
Lying about their medical condition
Selling their prescription drugs to others
Not telling providers they have other
insurance

You can help stop health care fraud. If you susp

Upper Peninsula Health Plan
Attn: Compliance Officer

853 W. Washington Street
Marquette, Ml 49855
906-225-5081

Toll Free: 1-877-349-9324 (TTY: 711)

Michigan Department of Health and Human
Services- Office of Inspector General
Call Toll Free: 1-855-MI-FRAUD (643-7283)
Online: https://www.michigan.gov/mdhhs/
doing%20business/providers/providers/
billingreimbursement/report-medicaid-fraud-
and-abuse
Write to: Office of Inspector General

P.O. Box 30062

Lansing, MI 48909

Examples of fraud, waste, and abuse by a
provider include:

* Biling for medical services not performed
Prescribing medicine that is not needed
Providing unnecessary services
Biling more than once for the same service
Biling for more expensive services than what
were provided

ect fraud, report it today by calling or writing to:

Health and Human Services-
Office of Inspector General
HHS TIPS Hotline Toll Free: 1-800-HHS-TIPS (447-
8477)
Online: https://oig.hhs.gov/fraud/report-fraud/
index.asp
Write: U.S. Department of Health and Human
Services
Office of Inspector General
ATIN: OIG HOTLINE OPERATIONS
P.O. Box 23489
Washington, DC 20026

Each agency has an option for you to remain
unknown.
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ADVANCE DIRECTIVES

Michigan law lets you make an advance
directive. An advance directive says what you
want to happen with your health care if you
cannot make health care decisions for yourself
due to an accident orillness. An advance
directive is a written document that allows an
adult 18 years of age and older to name a
patient advocate(s).

Your advocate(s):

* Wil tell what your wishes for care are if you
are unable to speak for yourself

* |ssomeone you trust to talk with the providers
about your choices for care

* Must agree in writing to accept this role and
to honor your wishes

* May be called a Durable Power of Attorney
for Health Care (DPOA-HC)

You may include information about treatment
choices to help guide your advocate(s) in your
advance directive.

Providers who treat UPHP members can refer

to an advance care planning facilitator for
help or may offer to directly help with advance
directives. If you do not have an advance
directive but would like one, call your provider's
office or UPHP Customer Service for help. You
should check your advance directive plan with
your provider every year.

It is your choice whether you want to fill out

an advance directive (including whether you
want to sign one if you are in the hospital).
According to law, no one can deny you care or
discriminate against you based on whether or
not you have signed an advance directive.

\
\
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If you have complaints about advance
directives, call UPHP Customer Service.

In Michigan, your advance directive has

a binding effect on doctors and hospitals.
However, if you believe that a doctor or a
hospital did not follow your advance directive,
you may file a complaint with the State of
Michigan Bureau of Survey and Certification at
1-800-882-6006.

If you have complaints about your provider, you
can also write or call:

Department of Licensing and Regulatory Affairs/
Bureavu of Survey and Certification Complaint
Intake Section

P.O. Box 30838

Lansing, MI 48909

1-800-882-6006
https://www.michigan.gov/lara/bureau-list/bsc/
file-a-complaint-with-bsc

You can also make a complaint at www.
michigan.gov/lara/. Click on “File A Complaint”
and then “Health Care Professionals.”

If you have complaints about UPHP call the
Michigan Department of Insurance and
Financial Services (DIFS) at 1-877-999-6442 or visit
www.michigan.gov/difs.

For more information, you can find the UPHP Ml
Health Link Member Handbook at www.uphp.
com/medicare/uphp-mi-health-link/member-

handbook/ or if you would like a paper copy

of the UPHP MI Health Link Member Handbook,
please call UPHP Customer Service at 1-877-349-
9324 (TTY: 711) Monday through Friday from 8
a.m. to 9 p .m. Eastern Time and we will mail you
a copy at no charge.
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GETTING THE CARE YOU NEED

The Upper Peninsula Health Plan (UPHP) wants you to
get the best health care available. Your Ml Health Link
Member Handbook describes your benefits and the rules
to use them. UPHP does not require a referral or prior
approval for you to get services from Specialists in the
UPHP network. This includes members with special health
care or long-term support service needs.

UPHP must approve some benefits before you can use
them. For example, you need approval to get out-of-
network services. The UPHP rule is that you can get out-of-
network services for as long as UPHP is unable to provide
them. If UPHP approves an out-of-network service, we will
make sure that the provider will take your UPHP coverage
as payment in full and you will have no out-of-pocket
Cosfs.

You have the right to a second opinion. UPHP allows
you to have a second opinion with a provider within
the UPHP network or outside the network at no cost

to you. Out-of-network requests require prior approval
and will be reviewed to see if you can get a second
opinion through a UPHP network provider. Your primary
care provider (PCP) or specialist can submit the request
in the secure UPHP Assist Portal or complete the UPHP
Prior Authorization request form and fax it to UPHP with
medical records. Your provider can contact UPHP
Customer Service or visit www.uphp.com/medicare with
any questions on UPHP's prior approval process.

UPHP uses the same rules for each member for approvals.
They are based only on the medical need and the
benefits. Network providers and decision-makers at UPHP
are not rewarded for denying services. No one who
makes decisions gets paid to say “no” or to limit services.

You can call UPHP Clinical Services-Utilization
Management Monday - Friday from 8 a.m. to 5 p.m.
(Eastern Time) to ask about the rules and the decisions.
You can also leave a message if you are not able to call
during those hours. The toll-free phone number is 1-877-
349-9324 (TTY: 711). Language help is available. You can
get this information for free in other languages.

-

Stay connected with ease! Don’t
miss out on our member portal,
UPHP Assist! The portal provides
members with many self-service
options, including:

* View, print, and request
Member ID card
View currently assigned PCP
and request a PCP change
View current and historical
UPHP eligibility
View your Medicaid
Redetermination date
View medical and pharmacy
claims
View the status of your
mileage reimbursement
View benefit information
Message with UPHP staff

Register for the UPHP Assist portal

t hitps://assist.uphp.com
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WHY YOUR YEARLY CHECK-UP
IS A MUST!

Did you know that a yearly visit to your
Primary Care Provider (PCP) can be a game-
changer for your health? Think of your yearly
check-up as a health power-up! Just like
cars need routine oil changes, routine health
check-ins are also vital. Here are four cool
reasons to book your appointment today:

1. Catch Sneaky Health Issues Early: Just like
a detective, your PCP can spot potential
health problems before they become big
issues.

2. Stay on Track with your Goals: Whether it
is fitness, nutrition, or mental health, your
PCP can help you stay on track.

3. Peace of Mind: Knowing you are in good
health can give you that extra boost of
confidence and peace of mind.

4. Stay Protected: Ensure you are up to
date with important vaccinations and
screenings to keep you healthy and safe.

Shoutouts

Do not just take our word for it Hear from
others who have experienced the benefits of
their yearly check-ups:

* “Ineverrealized how important yearly
check-ups were, untilmy PCP found a
small issue early on. Now, | am healthier
than ever!”

* "The personalized advice | get is a game-
changer for my fitness goals and overall
well-being.”

* “It's great to know I'm in good health.
Plus, the visit was quick and easy!”

Mark Your Calendar

Do noft forget to schedule your yearly check-
up! Even if you are feeling well, it is important
to be seen for a yearly visit. It is a small step
that makes a big difference. Call your PCP’s
office today to schedule your appointment.
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CULTURALLY AND LINGUISTICALLY
APPROPRIATE SERVICES (CLAS)

You have the right to receive quality health care
that considers the unique aspects of your identity.
The CLAS standards help provide health care that
meets your needs or the needs of your family.
Call 1-877-349-9324 or your Care Coordinator for
more information on the services UPHP offers.

CLAS helps make sure we take into account your:
» Cultural health beliefs
* Spoken languages
* Health literacy levels
* Communication needs

Examples of UPHP offered CLAS services:
* Free language assistance and translation
services
o Offers multiple languages including sign
longuage
* Diverse provider network
o Allows you to find a provider that shares
similar cultural health beliefs
e UPHP Care Coordinators frained in cultural
competency yearly
o Assists your Care Coordinator to speak
to you in a way that is respectful of your
identity, culture, and beliefs
* Annual review of community race and
language data
o Helps UPHP prepare services based on
not just current membership, but the U.P.
as a whole
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MARCH INTO HEALTH: CELEBRATE
COLORECTAL CANCER SCREENING!

The lifetime risk of developing colorectal
cancer is about 1in 24 formen and 1 in
26 for women. Colorectal cancer is the
third most common cancer diagnosed in
the United States; however, it is one of the
most preventable cancers with regular
screening.

Screening can Save Llives!

* Age Matters: It is recommended to
start screening at age 45, but your
doctor might suggest starting earlier
based on your family history and risk
factors.

* Prevention: Screening can find
colorectal cancer at an early stage
when freatment is most effective. By
catching any potential disease early,
patients have more freatment options
and better chance of recovering.

* Screening Options: There are different
screening methods available, like
colonoscopy and stool tests. Talk to your
doctor about which one is right for you.

Taking Charge of your Health

UPHP has partnered with Exact Sciences,
the maker of the Cologuard test, to

help make screening easier from home.
Throughout the year, members who need
colorectal cancer screening may get a
Cologuard kit in the mail. The referral for
the Cologuard kit may come from UPHP
and/or your provider. Cologuard kits

are not required to be completed. For
questions related to colorectal cancer
screening, please contact your provider.
For questions about the UPHP ordered
Cologuard kit, please call Renee at (206)
226-1907.

Schedule your Screening Today!

Source: American Cancer Society

TEST YOUR HEP CIQ

Hepatitis C (Hep C) is a chronic health disease,
which can lead to serious health problems if left
untreated. Assess your Hep C awareness below!

1. What is hepatitis C?
A) A liver infection caused by a virus
B) A type of flu
C) A skin condition

2. How is hepatitis C most spread?
A) Through the air
B) Through contaminated food
C) Through contact with infected blood

3. Is there a vaccine for hepatitis C?
A) Yes
B) No

4. Can Hepatitis C be cured?
A) Yes
B) No

5. What is one way to prevent Hepatitis C infection?
A) Avoid sharing needles
B) Drink plenty of water
C) Get enough sleep

How did you do? Answers are below. Staying up to
date with guidelines about Hepatitis C can help you
take control of your health. The Center for Disease
Control and Prevention (CDC) recommends Hepatitis
C screening for all adults aged 18+ at least once in

a lifetime. Pregnant women are recommended to
be tested during each pregnancy. Ask your provider
about getting a Hepatitis C blood test today.

Answers: 1.A 2.C 3.B 4.A 5 A

REMINDER! YOU HAVE AN ASSIGNED CARE
COORDINATOR

All UPHP MI Health Link (MHL) members have their
own UPHP MHL Care Coordinator. Your Care
Coordinator will ask you about your health care
needs and choices and work with you to create a
personal care plan based on your goals. Your Care
Coordinator will help you get what you need when
you need it. This person will answer your questions
and ensure your health care issues get the attention
they deserve. To reach your Care Coordinator,
please call UPHP Customer Service at 1-877-349-9324
(TTY: 711), Monday through Friday from 8 a.m. to 9
p.m. Eastern Time. The call is free.
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www.uphp.com

Upper Peninsula Health Plan (UPHP) MI Health Link (Medicare-
Medicaid Plan) is a health plan that contracts with both Medicare
and Michigan Medicaid to provide benefits of both programs to
enrollees.

This newsletter is also available on UPHP's website;
www.uphp.com/medicare/uphp-mi-health-link/related-links/

OOMm

H1977_001_SI25NewsletterApproved

DISCRIMINATION IS AGAINST THE LAW.

English: ATTENTION: If you speak English, language  Espanol (Spanish): ATENCION: si habla espafiol,
assistance services, free of charge, are available to tiene a su disposicion servicios gratuitos de asistencia
you. Call 1-877-349-9324 (TTY: 711). linguistica. Llame al 1-877-349-9324 (TTY: 711).
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TRANSPORTATION HELP IS AVAILABLE

Did you know that Upper Peninsula Health

Plan (UPHP) provides nonemergent,

medical transportation (NEMT) to medically
necessary, covered services for UPHP Ml

Health Link members2 UPHP provides non-
emergent, medical fransportation via mileage
reimbursement or transportation. Mileage
reimbursement is available for members who
have a vehicle, or a friend, family member, or
neighbor willing to tfransport them. Members can
submit a UPHP Mileage Reimbursement Request
form online at www.uphp.com/transportation
or send them in the mail to UPHP. Transportation
is available for members who do not have a
vehicle or someone to transport them. If you
need a transport, you can enter your request
online at www.uphp.com/transportation or you
can call us at 1-877-349-9324 (TTY: 711) and press
the prompt for transportation, at least five days
prior to appointment. Help is arranged based
on the most cost-effective means that meet the
member’s medical need, not preference. For

Al A L Wle (A al) dddaial) cug g

more information on your benefits, please review
your UPHP MI Health Link Member Handbook
online at www.uphp.com.

To ensure UPHP is providing you with the
necessary fransportation resources, please
submit all requests at least five days prior to
your scheduled appointment. Thank you for
allowing us the opportunity to provide you with
transportation resources to facilitate your health
care.
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