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It can be easy to put off preventive health visits, but they
are a vital part of taking care of your short and long-term
health. These visits may help identify health issues early
before they become a problem. Protect your quality of
life by taking advantage of a yearly preventive health
visit. Use this handy checklist at your next provider visit!

Q Annual visit with your doctor

O Yearly labs
O Vaccinations

U Screenings

Blood pressure

Diabetes

Skin cancer

Sexually Transmitted Infections (STls)
Colorectal cancer (for example: colonoscopy)
Female only:

5 O Breast cancer (mammogram)

. O Cervical cancer (pap smear)

‘ O Osteoporosis (bone density test)
: O Hepatitis C
k. O Osteoporosis

- QO Mental health and depression
/ O Drug and alcohol screening
LW O Counseling to stop smoking or tobacco use
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O Vision care

1 Dental care

Q0 Hearing test (if you have hearing loss)

Resources:
https://nooranimedicalcenter.com/understanding-the-importance-
of-preventive-health-care/

https://www.uphp.com/wp-content/uploads/H1977/H1977_001_
GP22EOC.pdf
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I Michigan to Resume Medicaid Redetermination

During the federal COVID-19 Public
Health Emergency, Congress passed the
Families First Coronavirus Response Act
that required state Medicaid agencies
to continue health care coverage, even
if someone’s eligibility changed. This
requirement was ended by the federal
Consolidated Appropriations Act of 2023
signed Dec. 29, 2022.

Renewals will take place monthly starting
in June 2023 and run through May 2024.
Monthly renewal notices will be sent
three months prior to a beneficiaries’
renewal date starting with June renewal
dates.

UPHP&>

sEIST

Introducing our new member portal,
UPHP Assist! The portal provides
members with many self-service
options, including:

View, print, and request Member
ID card

View currently assigned PCP and
request a PCP change

View current and historical UPHP
eligibility

View medical and pharmacy
claims

View the status of your mileage

reimbursement
View benefit information
Message with UPHP staff

Register for the UPHP Assist portal
at https://assist.uphp.com

Here is what Michigan Medicaid
beneficiaries need to do to prepare:

1. Make sure your address, phone
number, and email address are
up to date at www.michigan.gov/
MIBridges. You can also call your
local MDHHS office. If you do not
have an online account for Ml
Bridges to access your Medicaid
case or report changes, visit www.

michigan.gov/MIBridges to sign up
for an account.

2. Report any changes to your
household or income. You can report
changes at www.michigan.gov/

I Do You Have

Questions About Your

UPHP Benefits?

Your Upper Peninsula Health Plan (UPHP)
MI Health Link Member Handbook has
answers! For more information, you can
access the UPHP MI Health Link Member
Handbook at www.uphp.com/medicare.
The handbook includes:

e Benefits and services included and
excluded in your health plan.

e Copays and other charges members
must pay.

e The prescription drug list and
pharmacy procedures.

e How to submit a claim for covered
services.

e How to obtain primary care, specialty
care, behavioral health, and hospital
services.

e How to obtain care after-hours care,
including emergency care or 911
services.

e Your right to say what you want to
happen if you are unable to make
health care decisions for yourself
and how to establish an advance
directive.

MIBridges or by
calling your local

MDHHS office.

3. If you get a renewal packet, be sure
to fill it out, sign the forms, and
return it by the due date with any
proof needed. NOTE: If you do not
complete and return the renewal,
you may lose Medicaid coverage.

Please contact your UPHP Clinical
Coordinator if you have any questions.
You can also call UPHP Customer Service
at 1-877-349-9324 (TTY: 711), Monday
through Friday from 8 a.m. to 9 p.m.
Eastern Time. The call is free.

e How g P § -
to
obtain l{ : «
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and

coverage when outside UPHP’s
service area as well as benefit limits
that apply.

e How to file a complaint or
appeal, including information on
independent external reviews.

e How to appeal a decision that
adversely affects coverage, benefits,
or your relationship with UPHP.

e How to obtain language help.
e Information about your providers.

e How new technology is assessed for
inclusion as covered benefits.

If you would like a paper copy of the
UPHP Ml Health Link Member Handbook,
please call UPHP Customer Service at
1-877-349-9324 (TTY: 711) Monday
through Friday from 8 a.m. to 9 p.m.
Eastern Time and we will mail you a copy
at no charge.
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B Advance Directives

Michigan law lets you make an advance
directive. An advance directive says what
you want to happen with your health care if
you cannot make health care decisions for
yourself due to an accident or illness. An
advance directive is a written document
that allows an adult 18 years of age and
older to name a patient advocate(s).

Your advocate(s):

o Will tell what your wishes for care are
if you are unable to speak for yourself.

¢ |s someone you trust to talk with the
providers about your choices for care.

* Must agree in writing to accept this
role and to honor your wishes.

* May be called a Durable Power of
Attorney for Health Care (DPOA-HC).

You may include information about
treatment choices to help guide your

Drug Withdrawals

or Recalls

A drug recall or withdrawal is the
best way to protect the public from
a product that could cause harm.’
Upper Peninsula Health Plan will let
both members and their providers
know about drug withdrawals and
recalls that affect them.

This is the process UPHP uses:

1. Arecall is published by a drug
company.

2. Members affected by the recall
are identified.

3. UPHP contacts affected
members as below:

a. Class I recall - Reported
within two business days.

b. Class Il recall — Reported
within 30 days.

c. Market withdrawal -
Reported within 30 days.

4. Notification depends on the
recall type and may be by
telephone, mail, or social media.

' https://www.fda.gov/drugs/drug-safety-and-
availability/drug-recalls

advocate(s) in your advance directive.
Providers who treat UPHP members can
refer to an advance care planning facilitator
for help or may offer to directly help with
advance directives. If you do not have an
advance directive but would like one, call
your provider's office or UPHP Customer
Service for help. You should check your
advance directive plan with your provider
every year.

It is your choice whether you want to
fill out an advance directive (including
whether you want to sign one if you are
in the hospital). According to law, no one
can deny you care or discriminate against
you based on whether or not you have
signed an advance directive. If you have
complaints about advance directives, call
UPHP Customer Service.

In Michigan, your advance directive has a
binding effect on doctors and hospitals.
However, if you believe that a doctor or
a hospital did not follow your advance
directive, you may file a complaint with the
Michigan Department of Licensing and
Regulatory Affairs, Bureau of Community
and Health Systems at 1-800-882-6006.

If you have complaints about your provider,
you can also write or call:

Department of Licensing and
Regulatory Affairs/BPL Investigations
& Inspections Division
P.O. Box 30670, Lansing, Ml 48909-8170
(517) 373-9196 © bplhelp@michigan.gov

You can also make a complaint at www.
michigan.gov/lara/.  Click on “File A
Complaint” and then “Health Care
Professionals.”

If you have complaints about UPHP call
the Michigan Department of Insurance
and Financial Services (DIFS) at 1-877-999-
6442 or visit www.michigan.gov/difs.

For more information, you can find the
UPHP MI Health Link Member Handbook
at www.uphp.com/medicare/uphp-mi-
health-link/member-handbook/ or if you
would like a paper copy of the UPHP M
Health Link Member Handbook, call UPHP
Customer Service at 1-877-349-9324 (TTY:
711) Monday through Friday from 8 a.m.
to 9 p.m. Eastern Time and we will mail
you a copy at no charge.

SPRING 2023

New MI Health
Link Benefits

Upper Peninsula Health Plan (UPHP)
is happy to share new benefits for
MHL members in 2023.

1. Doula Services
(Effective Jan. 1, 2023)

e Up to six doula
visits during
and after
pregnancy.

e One visit
during labor
and delivery
in a hospital
setting.

2. Expanded Dental Services
(Effective Apr. 1, 2023)

e Sealants:
covered once
every three
years.

e Crowns:
covered once
every 5 years,
per tooth.

® Root canal therapy/
re-treatment of previous root
canal: covered if member
meets all criteria.

¢ Comprehensive Periodontal
Evaluation: covered once
every 12 months.

e Scaling in presence of
inflammation: covered once
every six months.

e Periodontal scaling and root
planing: covered once every
two years.

e Periodontal maintenance:
covered once every six
months, following scaling and
root planing.

These benefits may be subject to
certain criteria. Please contact your
UPHP Clinical Coordinator if you
have any questions. You can also
call UPHP Customer Service at
1-877-349-9324 (TTY: 711), Monday
through Friday from 8 a.m. to 9 p.m.
Eastern Time. The call is free.
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MI Health Link

Advisory Committee

Upper Peninsula Health Plan (UPHP)
has an established Ml Health Link
Advisory Committee that meets on
a quarterly basis. The committee is
made of local agency representatives,
UPHP staff, and most importantly, MI
Health Link members and advocates.
The committee discusses trending
topics and other items that impact
UPHP's MI Health Link membership.
The group provides feedback to
UPHP’s management committee
and works to improve member
experiences. For questions about the
MI Health Link Advisory Committee
or to exercise your right to have a
voice in the governance of UPHP’s
operations, contact UPHP Customer
Service.

>

B shingrix: A Vaccine to Help Prevent Shingles

Shingles is a blistering rash caused by
a virus. It is not life-threatening but can
be very painful and can even lead to a
condition called postherpetic neuralgia.
This is when someone still has shingles
pain for a long time after the shingles
blisters go away.

Shingles is caused by the varicella-
zoster virus. This is the same virus that
causes chickenpox. After you have had
chickenpox, the virus stays in your body
and can come back as shingles.

A shingles vaccine (shot) can help prevent
shingles. It can be given to people who
are 50 years or older. It can also be given
to people who are 18 years or older
and have an increased risk for getting
shingles because of problems with
their ability to fight infections. Upper
Peninsula Health Plan (UPHP) covers the
shingles vaccine, called Shingrix, when
given at the pharmacy. It is a shot given
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B Hepadtitis C - What You Need to Know

Hepatitis C is a liver disease caused by a virus. The liver is a big organ in the upper
right side of the belly. The virus is called the Hepatitis C Virus. It spreads from person
to person through contact with blood. This can happen in a few ways, including:

e Sharing needles.

e Using unsterile tattoo
equipment.

e Having sex with an
infected person.

e Sharing toothbrushes,

40%

OF ALL PEOPLELIVING
WITH HEPATITIS C

CDC recommends
testing for all adults
18 and older at least
once in their lifetime
and for all pregnant
women during
each pregnancy.

Get tested
today

Learn more at

HepVu.org/HepatitisABC
CDC also recommends

testing for all persons

with risk factors, with

continued testing for
those with ongoing risk.

razors, or other things DON'T KNOW
that could have blood THEY HAVE IT.
on them. oD

SOURCE: HHS.GOV Hep

In Michigan, itis estimated that at least 200,000 people are living with Hepatitis C. Many
people may not know they have Hepatitis C; it can spread silently because people may
have no symptoms for many years and may not be found until it is advanced. Hepatitis
C is the leading cause of liver cancer. Currently there is no vaccine for Hepatitis C and

that's why testing is vital.

Hepatitis C can be cured. Talk to your doctor - it could save your life!

into the muscle, usually in the upper arm,
and can be administered at no cost to
you. Some possible side effects of this
vaccine include:

e pain, redness and swelling where the
shot was given

* muscle pain

e feeling tired or weak
e headache

e shivering

o fever
e upset stomach or throwing up
e stomach pain or diarrhea

You should call your doctor if you have
any of these, or any other side effects,
that bother you and don't go away. Call
your doctor right away if you have any of
the following symptoms after getting this
vaccine:

e Signs of allergic reaction, like rash;
hives; itching; red, swollen, blistered,

or peeling skin with or without

fever; wheezing; tightness in the
chest or throat; trouble breathing,
swallowing, or talking; unusual
hoarseness; or swelling of the mouth,
face, lips, tongue, or throat.

e Weakness or a burning, numbness,
or tingling feeling that is not normal.
This could be a sign of a nervous
system problem called Guillain-
Barre syndrome. It has very rarely
happened in people who got this
vaccine. It is not known if this vaccine
caused this effect.

Talk to your healthcare provider or
pharmacist to find out if Shingrix would
be a good option for you to lower your
risk of getting shingles. Most pharmacies
can administer the shingles vaccine
without needing a prescription. Call
your pharmacy to ask about getting your
shingles vaccine at no cost to you.
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I Asthma-Rescue Inhaler Vs
Contiroller Inhaler

If you have asthma, your provider may prescribe different types of inhalers for you. The
two main types of inhalers used are controller inhalers and rescue inhalers. In order to
get the most benefit from your drugs, it is important to know when, and how, to use
each inhaler. Below is a chart that compares the two inhalers, as well as a video link on
how to use them.

T s When o ke | Bxamples

Controller | e Long-term relief of asthma symptoms | e Every day * Flovent
Inhaler e Prevent asthma attacks e Symbicort
Rescue e Quick relief of asthma symptoms ¢ Only when needed | © Albuterol
Inhaler e Treat asthma attacks

Here is a link to learn how to use your inhaler: “"How do | use my inhaler video” (https://

www.cdc.gov/asthma/inhaler_video/default.htm)

Controller Inhalers

Controller inhalers should be used every day. They help reduce long-term asthma
symptoms, as well as reduce the number of asthma attacks. It is important to take your
controller inhaler every day, even if you do not have trouble breathing.

Side effects of these drugs are rare but can include a bad taste, irritated throat, and
mild infection of the mouth. The risk of these occurring can be reduced by rinsing
your mouth with water and spitting it out after each use. If these side effects become
a problem, you can always talk with your provider about switching to a different drug.

Rescue Inhalers

Rescue inhalers are typically to be used only if needed in order to quickly relieve
shortness of breath or during asthma attacks. Rescue inhalers almost always contain
the drug Albuterol.

While rescue inhalers are not meant to be used every day, it is important to keep them

on hand in case of an asthma attack. If you find yourself using your rescue inhaler more
often than usual, you should bring this up with your provider at your next visit.

B UPHP Quality Assessment

The UPHP Quality Assessment and  © Provider
Improvement and Utilization Management performance
(QAI/UM) Program is made up of activities compared to l
that take place throughout the year that standards. "
monitor: e Member/ _'

provider

e The quality and safety of care.

. . surveys, complaints, and grievances.
e The quality of service. ys P ! 9

. . . ® Service use.
e The members' experience with their

providers and the health plan.
A QAI/UM Summary may be requested by

calling UPHP Customer Service at 1-877-
349-9324 (TTY: 711) Monday through
Friday from 8 a.m. to 9 p.m. Eastern Time.

Every year UPHP reviews:

¢ Member access to care.

U.P. Food As

Medicine Program

What is the UP Food As Medicine
program? A nutrition program to
help address and improve food
security for people who currently
have or are at risk of having a
chronic health condition. You can
get vouchers for fresh fruits and
vegetables at local farmers markets.

Program eligibility includes:

v 18 years or older

v An Upper Peninsula resident

v Been diagnosed or at risk for
one or more of the following
conditions:
e Diabetes or prediabetes
e High blood pressure
e Heart disease or stroke

A six-week nutrition education
program is also offered year-round.
By doing nutrition education you can
get extra produce vouchers.

Space and sites of farmers markets
may be limited. There are three ways
to apply for this program.

v Call your UPHP care manager

v Reach out to your providers
office

v Call 211

Find a Provider

or Hospital

Upper Peninsula Health Plan (UPHP)
provides an online provider directory.
This provides a complete list of UPHP
providers and services including:

e Primary Care Providers and

Specialists

Hospitals

Durable Medical Equipment
Behavioral Health Providers
Long-Term Support Services
Pharmacies

Dentists

You will be able to search providers by
the plan specific to you. Please visit
www.uphp.com or for any assistance,
please call UPHP Customer Services at
1-877-349-9324 (TTY: 711).
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B Medication Therapy Management

Upper Peninsula Health Plan (UPHP) MI
Health Link (Medicare-Medicaid Plan)
has our Pharmacy Benefit Manager,
Magellan Rx Management, administer
our Medication Therapy Management
Program (MTMP). This program is
free for all eligible members. For any
questions, members wishing to obtain
more information, or to opt out of the
program, call UPHP Medication Therapy
Management Department at 1-877- 349-
9324 (TTY: 711), seven days a week from
8 a.m. to 9 p.m. Eastern Time. The call is
free. UPHP's MTMP:

® Is meant to ensure that covered Part
D drugs prescribed to members, are

appropriately used to optimize your
health

* |s meant to reduce the risk of adverse
events for members

e Will review for drug-drug
interactions, drug herbal interactions,
duplication of therapy, adherence,

high risk drug use, unnecessary drug
therapy, adverse drug reactions,
adherence issues, need for additional
drug therapy, and appropriate dosing
of drugs; AND

e May be completed by a pharmacist
or other qualified provider.

During the CMR call the qualified
provider will review the importance of
drug adherence with the member, their
caregiver or other authorized individual.
If the MTMP provider suspects issues with
drug adherence, they will recommend
additional tools and resources in an
attempt to improve adherence.

You may receive a call from MagellanRx
on behalf of UPHP to talk to you about
your medications. They will say this: “Hi
my name is and I'm
calling on behalf of UPHP. Is <<Member
Name>> available? | am calling you today
regarding a wellness program offered

S

- )
Vi /e
through your health plan where you can
speak one on one to a pharmacist about
your prescription and over the counter
medications and have any questions
and concerns answered. The medication
review is offered through your health plan
at no cost to you and takes about 5-10
minutes to complete over the phone”.

They may ask for you to confirm your
identity. They will also ask you to confirm
your name, date of birth or address. If
you cannot confirm your address, they
may ask for your Medicare Beneficiary
Identification (MBI) number. This is not
your social security number. Neither
UPHP nor any of our partners will ever
ask for your social security number. If
you do receive a phone call requesting
your social security number, do not give
it out, and call UPHP Customer Service
with the details of the call at 1-877-349-
9324 (TTY:711).

I Tips for Improving
Oral Heath

Upper Peninsula Health Plan (UPHP) MI Health Link members
have dental benefits with Delta Dental Tri-State Advantage
Network. This benefit covers a wide range of services.

Important things to know:

® You must choose a network dentist to use this benefit.

e Everyone should see a dentist at least once a year even if
you wear dentures or are missing your natural teeth.

® Your oral health can affect your overall health.

Many health problems can get worse if your mouth is not
healthy and an unhealthy mouth can make many health
problems worse. Follow these oral health tips to help take care
of your whole body:

Brush your teeth at least twice a day.
Floss your teeth at least once a day.
Visit the dentist at least once a year.
Choose water over sugary drinks.
Eat fruits and vegetables.

Avoid alcohol and tobacco.

For help finding a network dentist or to set up transportation
to the appointment call UPHP Customer Service at 1-877-349-
9324 (TTY: 711) Monday through Friday from 8 a.m. to 9 p.m.
Eastern time. The call is free.

I Call Us Before You Pay
Cash at the Pharmacy

A quick trip to the pharmacy can
turn into an expensive hassle when
you are told that your drug was
not covered by your insurance.

There are many reasons that a
drug might not be covered at the
pharmacy, and it might not be
because it isn't covered by your
insurance. Sometimes it is because it needs to be filled using
a different manufacturer that makes your drug. Or maybe the
pharmacy does not have the right insurance info. But do not
fear. We are here to help!

We can work with your pharmacy to fix many problems with
billing for your drugs to make sure you don’t have to pay cash.
Even when your drug is not covered by your insurance, we can
still help. We can talk with your provider about other similar
drugs that are covered by your insurance. We can also tell
them how to send in paperwork that might help the insurance
to be able to pay for your drug.

Before you pay cash, pick up the phone and call Upper
Peninsula Health Plan at 1-877-349-9324 (TTY:711) to see if we
can help.
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I Transportation Help is Available

Did you know that as an Upper Peninsula
Health Plan (UPHP) MI Health Link
member, you have transportation help as
a benefit for covered services? We offer
help through mileage reimbursement
if you have a vehicle, friend, family,
or neighbor to take you or offer to
arrange transport help if you do not. It is
important to make it to your scheduled
medical and dental appointments, but
sometimes knowing you can get there
can be hard. UPHP is here to help!

You can request transportation help
through our UPHP website at www.uphp.

com/transportation or you can call us at
1-800-835-2556 (TTY: 711) and press the

prompt for transportation.

Please have the following information
ready when you go to request help:

e Your name and UPHP ID number (this
is on the front of your white UPHP
member ID card).

I Getting the Care You Need

The Upper Peninsula Health Plan (UPHP)
wants you to get the best health care
available. Your MI Health Link Member
Handbook describes your benefits and
the rules to use them. UPHP does not
require a referral or prior approval for
you to get services from Specialists in the
UPHP network. This includes members
with special health care or long-term
support service needs.

UPHP must approve some benefits
before you can use them. For example,
you need approval to get out-of-network
services. The UPHP rule is that you can
get out-of-network services for as long as
UPHP is unable to provide them. If UPHP
approves an out-of-network service, we
will make sure that the provider will take
your UPHP coverage as payment in full
and you will have no out-of-pocket costs.

You have the right to a second opinion.
UPHP allows you to have a second
opinion with a provider within the UPHP
network or outside the network at no cost
to you. Out-of-network requests require
prior approval and will be reviewed
to see if you can get a second opinion
through a UPHP network provider. Your
primary care provider (PCP) or specialist
will need to complete the UPHP Prior
Authorization request form and fax it
to UPHP with medical records. Your
provider can contact UPHP Customer
Service or visit www.uphp.com/medicare

with any questions on UPHP’s prior
approval process.

UPHP uses the same rules for each
member for approvals. They are based
only on the medical need and the benefits.
Network providers and decision-makers
at UPHP are not rewarded for denying
services. No one who makes decisions
gets paid to say “no” or to limit services.

You can call UPHP Clinical Services-
Utilization Management Monday - Friday
from 8 a.m. to 5 p.m. (Eastern Time) to
ask about the rules and the decisions. You
can also leave a message if you are not
able to call during those hours. The toll-
free phone number is 1-877-349-9324
(TTY: 711). Language help is available.
You can get this information for free in
other languages.

e A good phone number where you
can be reached.

e Appointment date and time.

e The provider's first and last name
that you are seeing.

e Address and phone number of
provider.

e What type of help is needed.

If you need transportation help, please
remember:

e This benefit is for UPHP covered
services only.

e Appointments can be called in as
soon as they are scheduled.

e If you need help with a transport (i.e.
bus, taxi, volunteer driver), call UPHP
at least five business days before
your appointment.

e Help is arranged based on the
most cost-effective means that
meets the member's medical
need, not preference.

For more information on your benefits,
please review your UPHP MI Health Link
Member Handbook online at www.uphp.

com.

Notice of Privacy
Practices

Federal and state laws protect the privacy
of your medical records and personal
health information. We protect your
personal health information as required
by these laws. The Notice of Privacy
Practices provides more information. You
can get this notice on our website at:

https://www.uphp.com/medicare/uphp-

mi-health-link/your-rights-and-privacy-
notice/.

You have a right to get a copy of this
notice at any time. Call UPHP Customer
Service at 1-877-349-9324 (TTY: 711) or
write to us at Upper Peninsula Health
Plan, 853 West Washington Street,
Marquette, M| 49855 to ask for a copy.
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Upper Peninsula Health Plan (UPHP) MI Health Link
(Medicare-Medicaid Plan) is a health plan that contracts
with both Medicare and Michigan Medicaid to provide
benefits of both programs to enrollees.

This newsletter is also available on UPHP's website;
www.uphp.com/medicare/uphp-mi-health-link/related-links/
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DISCRIMINATION IS AGAINST THE LAW.

English: ATTENTION: If you speak English, language  Espanol (Spanish): ATENCION: si habla espafiol,
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B 3-Can Chili MyPlate LSDA

U.S. DEPARTMENT OF AGRICULTURE sl

Makes 6 servings

\With almost no cooking required to prepare this chili, just open cans of beans, corn,
and tomatoes, and heat everything together in a pan!

Ingredients

e 1 can beans, low-sodium undrained (pinto, kidney, red, or black 15.5 ounces)

e 1 can corn, drained (15 ounces, or 10-ounce package of frozen corn) Any changes in phone number, email,

e 1 can crushed tomatoes, undrained (150unces) or address should be reported to
the Michigan Department of Health
and Human Services. You can do this
by going to the MIBridges website
at www.michigan.gov/mibridges.
If you do not have an account, you
will need to create an account by
selecting “Register”. Once in your
account, when reporting changes,
please make sure you do so in both
the profile section and the Report
Changes area. The Report Changes
area is what the local office will use
to update the address for your case.

e chili powder (to taste)

Directions

1. Place the contents of all
3 cans into a pan.

2. Add chili powder to taste.
3. Stir to mix.

4. Continue to stir over medium
heat until heated thoroughly.

5. Refrigerate leftovers.
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