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COVID-19 B

The COVID-19 booster shot is an effective
tool to help reduce risk of severe illness,
hospitalization, and death from COVID-19.
Below explains who should get a booster shot,
when, and which one to get.

To find a COVID-19 vaccine or booster:
e Contact the location that set up your
past appointment.

e Search www.vaccines.gov

e Text your ZIP code to 438829

e Call 1-800-232-0233 to find locations
near you

e Call your UPHP Care Coordinator for
help finding a booster shot
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IF YOU
RECEIVED:

Pfizer-BioNTech

Moderna

Johnson &
Johnson'’s
Janssen*
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WHO SHOULD
GET A BOOSTER:

Everyone 12 years
and older

Adults 18 years
and older

Adults 18 years
and older

WHEN TO GET
A BOOSTER:

At least 5 months
after completing your
primary COVID-19
vaccination series

At least 5 months
after completing your
primary COVID-19
vaccination series

At least 2 months
after receiving

your J&J/Janssen
COVID-19 vaccination
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WHICH BOOSTER
CAN YOU GET:

L]

Pfizer-BioNTech or
Moderna (MRNA
COVID-19 vaccines)
are preferred in
most* situations

Teens 12-17 years
old may only get a
Pfizer-BioNTech
COVID-19 vaccine
booster

Pfizer-BioNTech or
Moderna (mMRNA
COVID-19 vaccines)
are preferred in
most* situations

Pfizer-BioNTech or
Moderna (MRNA
COVID-19 vaccines)
are preferred in
most* situations

Source: COVID-19 Vaccine Booster Shots | CDC
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B Integrated Denial Notice (IDN)

It is the goal of the Upper Peninsula
Health Plan (UPHP) to keep our members
as healthy as possible and informed about
their care and health care coverage.
As a member of UPHP MI Health Link
program, the Centers for Medicare and
Medicaid Services (CMS) requires that
UPHP send our members a letter when a
service, item, or prescription drug is not
covered. These letters are specific and
called an Integrated Denial Notice (IDN).
It will tell you if UPHP has had to deny a
request for:

e A medical service or item,
e Part B drug,
e Medicaid drug

-
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e or arequest for payment of a medical
service/item or Part B drug or
Medicaid drug that you have already
received

The denial may be for part of the request
or the whole request. The letter will
explain this to you and tell you of your
right to appeal if you do not agree. This
is not a bill.

If you have questions, please call UPHP
Customer Service toll-free 1-877-349-

9324 (TTY: 711), Monday through Friday
from 8 a.m. to 9 p.m. Eastern Time. This
call is free.
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B UPHP Quality Assessment

The  UPHP  Quality  Assessment
and Improvement and  Utilization
Management (QAI/UM) Program is made
up of activities that take place throughout
the year that monitor:

e The quality and safety of care.
e The quality of service.

* The members’ experience with their
providers and the health plan.

Every year UPHP reviews:

e Member access to care.

e Provider performance compared to
standards.

2 | Ml Health Link Member Notes

Summer 2022 | UPHP

® Member/provider surveys,
complaints, and grievances.

e Service use.

A QAI/UM Summary may be requested
by calling UPHP Customer Service at
1-800-835-2556 (TTY: 711). Access online

at www.uphp.com.

Member

Handbook

Your Upper Peninsula Health Plan

(UPHP) MI Health Link Member
Handbook has answers! For more
information, you can access the
UPHP MI Health Link Member
Handbook at  www.uphp.com/
medicare/. The handbook includes:

e Benefits and services included
and excluded in your health plan.

e Copays and other charges
members must pay.

e The prescription drug list and
pharmacy procedures.

e How to obtain primary care,
specialty care, behavioral health,
and hospital services.

e How to obtain after-hours care,
including emergency care or 911
services.

e Your right to say what you want
to happen if you are unable to
make health care decisions for
yourself and how to establish an
Advance Directive.

e How to obtain care and
coverage when outside UPHP’s
service area as well as benefit
limits that apply.

* How to file a complaint or
appeal, including information on
independent external reviews.

e How to obtain language help.

¢ Information about your
providers.

If you would like a paper copy of
the UPHP MI Health Link Member
Handbook, please call UPHP
Customer Service at 1-877-349-
9324 (TTY: 711) Monday through
Friday from 8 a.m. to 9 p.m. Eastern
Time and we will mail you a copy at
no charge.
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B Get the Care You Need

The Upper Peninsula Health Plan (UPHP)
wants you to get the best health care
available. Your MI Health Link Member
Handbook describes your benefits and
the rules to use them. UPHP does not
require a referral or prior approval for
you to get services from specialists in the
UPHP network. This includes members
with special heath care or long term
support service needs.

UPHP must approve some benefits
before you can use them. For example,
you need approval to get services out-of-
network. The UPHP rule is that you can
get out-of- network services for as long as
UPHP is unable to provide them. If UPHP
approves an out-of-network service, we
will make sure that the provider will take
your UPHP coverage as payment in full
and you will have no out-of-pocket costs.

You have the right to a second opinion.
UPHP allows you to have a second
opinion with a provider within the UPHP

network or outside the
network at no cost to

you. Out-of-network
requests require prior
approval and will be

reviewed to see if
you can get a second
opinion  through a
UPHP network provider.
Your primary care
provider (PCP) or
specialist will need to
complete the UPHP Prior Authorization
form and fax it to UPHP with medical
records. Your provider can contact UPHP
Customer Service or visit www.uphp.
com/medicare with any questions on
UPHP’s prior approval process.

UPHP uses the same rules for each
member for approvals. They are based
only onthe medical need and the benefits.
Network providers and decision-makers
at UPHP are not rewarded for denying
services. No one who makes decisions

I Preventing Pneumonia

Pneumonia is a disease that attacks your lungs. Anyone can get pneumonia, but it
can be especially serious for people older than 65 and those with health problems or
weakened immune systems. Pneumonia may make it hard to breathe and cause chest
pain, a fever, or a cough. It can be mild, but also deadly and life threatening if your
bloodstream gets infected. However, you can decrease your risk of serious illness by
getting the pneumococcal vaccine!

The pneumococcal vaccine is a single shot, but may be recommended for some to
have one or two extra shots. If you received a dose before age 65, it's best to receive
one final dose after age 65. The pneumococcal vaccine is a covered benefit and can be
given at your doctor’s office, pharmacy, or
local health department.

Talk to your health provider today about
getting the pneumococcal vaccine!

Resources: Top Five Reasons for Adults to Get
Vaccinated Against Pneumococcal Disease — National
Foundation  for  Infectious  Diseases  (nfid.org)
https://www.nfid.org/infectious-diseases/top-
five-reasons-for-adults-to-get-vaccinated-against-
pneumococcal-disease/

Pneumococcal Vaccination: What Everyone Should Know
| CDC - https://www.cdc.gov/vaccines/vpd/pneumo/

public/index.html

gets paid to say “no” or to limit services.

You can call UPHP Clinical Services-
Utilization Management Monday - Friday
from 8 a.m. to 5 p.m. (Eastern Time) to
ask about the rules and the decisions. You
can also leave a message if you are not
able to call during those hours. The toll-
free phone number is 1-877-349-9324
(TTY: 711). Language help is available.
You can get this information for free in
other languages.

Regular
Diabetes Care
and Screening

is Important

Everyone living with diabetes should
have a diabetes-focused visit at
least two times a year. At every
visit your provider should check
your A1C and blood pressure. You
should also have a cholesterol test,
kidney test, and eye exam at least
once every year.

If you need help ,&

to find a provider ‘
or have any
questions  about
your diabetes care
call your UPHP
Care Coordinator.
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B MI Health Link Member Bills
UPHP#> M NK
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Upper Peninsula Health Plan (UPHP) signing at doctor offices, such as R
MI Health Link members should not be agreeing to pay for a non-covered Member name: i e o
billed for covered medical services from benefit. You may be responsible. Health Plan (3334

twork d out-of-network . PGP Pinia:
netWork of approved out-ol-networ e Carry your UPHP MI Health Link card i
prowders. . . ME OT BE CHARGED

at all times to show to providers. Copeye.

 Prior to seeing a provider make sure There is no need to carry your red,

you are seeing a network provider, White, ahd blue Medicare Card or Emergent and urgent care does not require authorization andior nofification.

or you have an approval and the green mi health card, you can place Foeroomicare_Plosse anP s ComtamerSomaet s s e

prOVider is Wi”ing to accept your these in a Safe Space' Here is an ‘Contact UPHP Customer Service for Den

insurance. example of your UPHP MI Health Link Customer Service: -
¢ Check your member handbook ID card (see samples on right) o R

for covered services, and call If you receive a bill you do not understand, L e v 1 6 Y W Ol Y

UPHP customer service with the call UPHP Customer Service at 1-877- Send :

CPT/Procedure code to make sure 349-9324, Monday through Friday from uPHP NorthCare Deita Denta

it d : : 53 W Viashingion U 200 W Semo ot 2 B O Box 8005

It Is covered. 8 a.m. to 9 p.m. Eastern Time to see if Marquette, MI 49855 Marquette, Mi 49855  Farmington Hills, M| 49833
e Pay attention to things you are you may be responsible.

(]
I Drug Withdrawals or Recalls
A drug recall or withdrawal is the best 2. Members affected by the recall are 4. Notification
way to protect the public from a product identified. depends on
that could cause harm. Upper Peninsula 3 UPHP contacts affected members as the recall
Health Plan will let both members below: type and
and their providers know about dru oy may be b
. P 9 a. Class | recall — Reported within y y
withdrawals and recalls that affect them. . telephone,
two business days. mail or
This is the process UPHP uses: b. g(l)a:s I recall - Reported within social media.
ays.

1. Arecall is published by a drug c. Market withdrawal — Reported https://www.fda.gov/drugs/drug-safety-

company. within 30 days. and-availability/drug-recalls

B Find a Provider or Hospital

Upper Peninsula Health Plan (UPHP) provides an online provider directory. This provides a complete list of UPHP providers and
services, including:

e Primary Care Providers and Specialists
e Hospitals

e Durable Medical Equipment

e Behavioral Health Providers

e Long-Term Support Services

e Pharmacies

e Dentists

You will be able to search providers by the plan specific to you. Please visit www.uphp.com or call UPHP Customer Services at
1-877-349-9324 (TTY: 711).
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B Transportation Help is Available

Did you know that as an Upper Peninsula
Health Plan (UPHP) MI Health Link
member, you have transportation help as
a benefit for covered services? We offer
help through mileage reimbursement
if you have a vehicle, friend, family,
or neighbor to take you or offer to
arrange transport help if you do not. It is
important to make it to your scheduled
medical and dental appointments, but
sometimes knowing you can get there
can be hard. UPHP is here to help!

You can request transportation help
through our UPHP website at www.uphp.
com/transportation or you can call us at
1-800-835-2556 (TTY: 711) and press the
prompt for transportation.

Please have the following information
ready when you go to request help:

e Your name and Medicaid ID number
(this is on the front of your white
UPHP member ID card).

e A good phone number where you
can be reached.

e Appointment date and time.

e The provider’s first and last name
that you are seeing.

e Address and phone number of
provider.

e What type of help is needed.

If you need transportation help, please
remember:

e This benefit is for UPHP covered
services only.

e Appointments can be called in as
soon as they are scheduled.

e If you need help with a transport
(i.e. bus, taxi, driver), call UPHP at
least five business days before your
appointment.

e Help is arranged based on the most
cost effective means that meets
the member’s medical need, not
preference.
For more information on your benefits,
please review your UPHP MI Health
Link Member Handbook online at
www.uphp.com.

B COVID Test Kit Coverage

UPHP MI Health Link members can
receive reimbursement for COVID-19
home test kits purchased on or after
April 1, 2022. Quantity and dollar limits
apply and not all tests qualify. To receive

reimbursement for test kits you must
submit a completed reimbursement form
with your receipt. For more information

visit www.uphp.com/coronavirus/.

Spring into Health!

It can be easy to put off preventive
health visits, but they are a vital part
of taking care of your short and
long-term health. These visits may
help identify health issues early,
before they become a problem.
Protect your quality of life by taking
advantage of a yearly preventive
health visit. Use this handy checklist
at your next provider visit!

Q Annual visit with
your doctor

e Yearly labs
¢ Vaccinations

U Screenings

¢ Blood pressure
¢ Diabetes
e Skin cancer

e Sexually Transmitted
Infections (STls)

e Colorectal cancer (for
example: colonoscopy)

e Female only: Breast
cancer (mammogram)
and cervical cancer

(pap smear)

d Mental health and
depression

e Drug and alcohol
screening

e Counseling to
stop smoking or
tobacco use

O Vision care

O Dental care

Resources:
https://nooranimedicalcenter.com/understanding-
the-importance-of-preventive-health-care/
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B Take Some Steps to Prevent Falls

Did you know one out of five falls causes serious problems, such as broken bones or
a head injury? These injuries can make it hard to get around, do daily activities, or live
on your own. According to the CDC, one in four adults age 65 and older report falling
each year. Being aware of your environment is one way you can help reduce your risk

of falling.

SAFETY TIPS

EXERCISE
REGULARLY

GET YOUR VISION
AND HEARING
CHECKED

REVIEW
MEDICATIONS
WITH YOUR
DOCTOR

-

WEAR WELL
FITTING SHOES

FALL PRELENTION

FOR SENIORS

SAFE HOME

INSTALL HANDRAILS
AND GRAB BARS

]

REMOVE CLUTTER
AND CORDS
FROM FLOOR

USE
NON-SLIP MATS

MAKE ITEMS
ACCESSIBLE

IMPROVE
LIGHTING

SENIORS AND HEALTHCARE

HEALTHY LIFESTYLE

Source: Area Agency on Aging 1-B
Resources: https://www.cdc.gov/falls/facts.html

B Hepatitis C - What You Need to Know

Ip/ E

g: All adults sho

Ieasg once , '
for Hepatl

Hepatitis C is a disease that harms the
liver. The liver is a big organ in the upper
right side of the belly. A virus causes this
disease. The virus is called the Hepatitis
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C Virus. It spreads from person to person
through contact with blood. This can
happen in a few ways, including:

e Sharing drug needles.
e Using unsterile tattoo equipment.
e Having sex with an infected person.

e Sharing toothbrushes, razors or other
things that could have blood on
them.

Connected

Communities
for HEALTH

Helping Link Members to get
the Resources They Need

Do you need help finding resources?
If yes, UPHP has a program to help
you! Connected Communities for
Health (CC4H) is an online resource
directory that connects you with
social service programs in your area.
It can help with needs such as:

¢ Food ¢ Housing
e Clothing e Utilities
e Childcare * Employment

e Transportation ® Education

Visit www.uphp.com/cc4h to find

resources in your area.

Would you like to talk to someone
about your resource needs? If

yes, please call your UPHP Care
Coordinator.

In Michigan, it is estimated that at least
200,000 people are living with hepatitis
C. Many people may not know they
have hepatitis C; it can spread silently
because people may have no symptoms
for many years and it may not be
found until it is advanced. Hepatitis C
is the leading cause of liver cancer.

Hepatitis C can be cured. Talk to your
doctor - it could save your life!
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B Cell Phone Network
Changes

Mobile carriers are shutting
down their 3G networks
to make room for more
advanced network services,
including 5G. Older cell
phones will be unable to
make or get calls and texts.
This will affect 3G mobile
phones and certain older
4G mobile phones that do
not support Voice over LTE
(VoLTE or HD Voice).

Learn more about other
connected devices and the
timing of changes here:

https://www.fcc.gov/consumers/guides/plan-ahead-phase-
out-3g-cellular-networks-and-service#: ~:text=AT%26T%20
announced%20that%20it%20will,network%20by%20June%20
30%2C%202022

I MI Health Link Advisory
Committee

Upper Peninsula Health Plan (UPHP) has an established Ml
Health Link Advisory Committee that meets on a quarterly
basis. The committee is made of local agency representatives,
UPHP staff, and most importantly, Ml Health Link members and
advocates. The committee discusses trending topics and other
items that impact UPHP’s MI Health Link membership. The
group provides feedback to UPHP’s management committee
and works to improve member experiences. For questions
about the MI Health Link Advisory Committee or to exercise
your right to have a voice in the governance of UPHP’'s
operations, contact UPHP Customer Service.

B Clinical Practice
Guidelines

Clinical practice guidelines
(CPGs) help providers stay
up-to-date  with  expert
opinions and the latest
research. These health
care recommendations are
available for a variety of
conditions including:

e Asthma
e Diabetes

e High Blood Pressure

The UPHP Clinical Advisory
Committee (CAC) reviews these guidelines at least every two
years and when updates are made available.

You can obtain clinical practice guidelines anytime online at

www.uphp.com or upon request. Please call UPHP Customer
Service toll-free at 1-800-835-2556 (TTY 711).

Where Can You Find Your
Immunization Record?

Have you ever wondered where your immunization
records may be stored? The Michigan Care Improvement
Registry (MCIR) is a state-wide database used to
document vaccinations. Michigan organizations are able
to enter vaccine information into this database, including:

® Providers, hospitals, and
clinics

e Pharmacies

¢ Local health departments

e Health plans

Michiganders who are 18
years of age and older can
request their immunization
record. Go to the Michigan
Immunization Portal: https://
mdhhsmiimmsportal.state.
mi.us/ (MCIR.org) webpage
to get started.

UPHP | Summer 2022 | Ml Health Link Member Notes
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Upper Peninsula Health Plan (UPHP) MI Health Link
(Medicare-Medicaid Plan) is a health plan that contracts
with both Medicare and Michigan Medicaid to provide
benefits of both programs to enrollees.

This newsletter is also available on UPHP's website;
www.uphp.com/medicare/uphp-mi-health-link/
related-links/
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Follow Us

You
U

Discrimination is against the law.

English: ATTENTION: If you speak English, language assistance
services, free of charge, are available to you. Call 1-877-349-9324
(TTY: 711).

Espaiiol (Spanish): ATENCION: si habla espaiiol, tiene a su
disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-877-349-9324 (TTY: 711).
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I Slow Cooker White Bean, Splnqch,

and Sausage Stew

Makes 6 servings

Ingredients

e 2 cans cannellini beans

e 5 cups chicken stock or broth
* 1 tomato

e 4 garlic cloves, lightly crushed

® 6 to 12 ounces of sausage of your
choice (thin sliced bratwurst, thin
sliced chicken sausage, or cooked

crumbled breakfast sausage are 2.
. Lightly mash bean mixture with a

a few ideasl) 3

* 5 ounces spinach, chopped (fresh or
frozen)

* Y cup fresh parsley, chopped (or 1 tsp 5
dried parsley)

e 2 rosemary springs (or 1 tsp dried 6
rosemary)
e Extra virgin olive oil to taste 7

e Salt and Pepper to taste

Steps

. Add beans, stock, tomato, garlic,

rosemary, salt, and pepperto a5 to 6
quart slow cooker.

Cover and cook on low.

potato masher.

4. Add sausage to slow cooker.
. Cover and cook on low until sausage it

thoroughly cooked, about 20 minutes.

. Add the spinach and parsley, stir into
mixture until the spinach begins to wilt.

. Drizzle olive oil over individual

servings.
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ANY CHANGES?

Any changes in phone number,
email, or address should be
reported to the Michigan
Department of Health and
Human Services. You can do

this by going to the MIBridges
website at www.michigan.gov/
mibridges. If you do not have
an account, you will need to
create an account by selecting

"“Register”. Once in your account,
when reporting changes, please
make sure you do so in both
the profile section and the
Report Changes area. The
Report Changes area is what the
local office will use to update the
address for your case.

N ey |
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