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Healthy Kids,
Fun Summer
Whether the child in your life is a
toddler or a teenager, a well exam is
important for their health. Kids aged
three to 20 years need this visit once
per year. These visits are covered
by UPHP.
Visits include:
• Recommended screenings
• Physical exam
• Immunizations
• Health guidance
Call your child’s primary care provider
today to get scheduled!
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What to Expect at the Pharmacy
You Are Prescribed a Medication - Now What?

What Should You Ask the Pharmacist?

• Your doctor may send the prescription to the pharmacy in
different ways.
• Your doctor most often sends the prescription
electronically. This way it could be ready by the time you
get to the pharmacy.
• You may get a paper copy instead. You will need to hand
deliver it to the pharmacy and wait for it to be filled.
• Ask your pharmacy if they can notify you when your
prescription is ready. This can happen by a phone call or
text message. They can also notify you when you are due
for a refill.

The doctor will have told you the name of the medication and
how and when to take it. The pharmacist should go over this
with you again.

What Else Will I Need?

• How should I store the medication?

• When you get to the pharmacy, make sure you give them
your Upper Peninsula Health Plan (UPHP) identification
card so they will know where and how to bill the
prescription.
• Let the pharmacy know all of the medications you are on,
as well as any other vitamins or supplements you take.
• Let the pharmacy know if you no longer take medications
you previously received.
• Bring your state identification when receiving your
medication.

Use the Same Pharmacy When Possible
• This helps the pharmacy know all of the medications you
are taking.
• The pharmacist can review all of your drugs for possible
interactions, duplication or drug recalls.
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Some questions you should ask include:
• What is the name of the prescription?
• How and when should I take it?
• How will I know when it works?
• How long should I take the medication?
• What happens if I miss a dose?
• Do I have refills left? (Your pharmacy can remind you when
you are due for a refill.)
• Can this over-the-counter drug be billed to my insurance?
It is important to take your medication as your doctor ordered
it. Talk to your pharmacist or doctor about any concerns.
Medications can have side effects and there could be an
alternative you can take if you have any issues. Side effects can
be managed and the pharmacist can help.
Not taking your prescription as your doctor ordered it can have
long-term problems. If you have trouble remembering to take
your prescriptions, there are pill reminders or phone apps that
can assist you.
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Get the Care You Need
Upper Peninsula Health Plan (UPHP) wants you to get the best health
care available. Michigan Medicaid covers your health care. Your UPHP
Member Handbook describes your benefits and the rules to use them.
UPHP must approve some benefits before you can use them. For
example, you need approval to see a specialist out of network. The
UPHP rule is that you can see a specialist out of network if the plan does
not have that type of specialist.
UPHP uses the same rules for each member. They are based only on the
medical need and the benefits. No one who makes decisions gets paid
to say “no” or to limit services.
You can call UPHP Clinical Services-Utilization Management Monday
through Friday from 8 a.m. to 5 p.m. Eastern Time to ask about the
rules and the decisions. You can also leave a message if you are not
able to call during those hours. The toll-free phone number is 1-800835-2556 (TTY: 711). Language assistance is available. You can get this
information for free in other languages.
If you are not happy with a health care decision, call UPHP first. You have
the right to file an appeal with UPHP. After you appeal to UPHP, if you
are not happy with the decision we made, you can ask for an external
appeal with the Department of Insurance and Financial Services under
the Patient’s Rights to Independent Review Act and/or ask for a State
Fair Hearing. Call the number above to learn more.

Clinical Practice
Guidelines Available

From Pediatrician to
Primary Care Provider

Providers follow Clinical Practice Guidelines to help
give you the best care based on the most up-to-date
medical information. Some examples of Clinical Practice
Guidelines are:

It is important to take care of your health no matter what
age you are. If you are almost 18 years old, take the first
step in playing an active role in your health by choosing
a primary care provider (PCP).

• Asthma

Call UPHP Customer Service toll-free at 1-800-835-2556
(TTY: 711) Monday through Friday from 8 a.m. to 5 p.m.
Eastern Time for help choosing a PCP.

• Diabetes
• Hypertension
Upper Peninsula Health Plan (UPHP) providers
approve use of these guidelines. They are reviewed
every two years. They are also reviewed when there
are new national standards. UPHP is committed to
helping providers give the highest quality of care to
our members. You can get a copy of these guidelines
from UPHP Customer Service by calling toll-free at
1-800-835-2556 (TTY: 711).
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When You Find Out You Are Pregnant
• Call Upper Peninsula Health Plan (UPHP) to tell us you are
pregnant.
• Schedule an appointment with your doctor.
The sooner UPHP knows that you are pregnant, the sooner we
can connect you to helpful resources for a healthy pregnancy.
UPHP can help you with:
• Prenatal care
• Dental care
• Quitting smoking
• Breast pumps
• Transportation to appointments
• Childbirth education classes
• Maternal Infant Health Program (MIHP)
• Substance use disorders
• Postpartum care
• Mental health services
To tell us you are pregnant and to connect with resources
call 1-800-835-2556 (TTY: 711) and ask to speak with a UPHP
Pregnancy Nurse Coordinator.

Dental Care During
Pregnancy
• Pregnant Upper Peninsula Health Plan (UPHP) members
get dental coverage through Delta Dental.
• If you are on Medicaid, you MUST NOTIFY THE
DEPARTMENT OF HEALTH & HUMAN SERVICES OFFICE
(DHHS) OR UPHP THAT YOU ARE PREGNANT.
• Your dental benefits will begin at the start of the month
that you notify DHHS or UPHP of your pregnancy through
the third full month after your pregnancy ends.
• During pregnancy a mom is brushing for two. Good
oral health for mom may delay or prevent cavities in her
children.
• Dental care during pregnancy is 100 percent safe.
• A dental checkup during pregnancy is also a great time to
learn how to care for your new baby’s teeth.
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Wellness Programs
Upper Peninsula Health Plan (UPHP) offers wellness programs to help you. They
are open to all UPHP members at no cost. Some members may be auto-enrolled
into a program. If you are auto-enrolled into a wellness program, you will get
information in the mail. If you want to opt out of a program, call UPHP at 1-800835-2556 (TTY: 711).

Clean Hands
Save

Wellness programs include:
Keeping UP with Diabetes
•

For adults ages 18 and older
living with diabetes.

•

Helps to set goals for better
diabetes control.

Childhood Healthy Habits
•

For children ages two to 17 with
a body mass index over 90 percent.

•

Helps to support a healthy weight
and active lifestyle.

Nutrition Therapy
•

Helps to support a healthy weight
and active lifestyle.

•

One to two visits with a
registered dietitian.

Tobacco Cessation
•

For members looking to reduce
or quit tobacco use.

•

Learn about covered medications
and free resources.

Hand washing is an important
part of receiving safe care during
appointments, hospitalizations, and
other health treatments. Germs spread
easier and faster when hands are
not properly cleaned. The Center for
Disease Control encourages everyone
to speak up for hand hygiene using
these tips:
• Clean your own hands and ask
those around you to do the same.
• Don’t be afraid to use your voice!
It’s ok to ask your health care
provider questions such as:
• “I didn’t see you wash your
hands when you came in, would
you mind cleaning them again
before you examine me?”
• “I’m worried about the spread
of germs. Will you please clean
your hands once more before
you start my treatment?”
• Ask your loved ones to clean
their hands.

Doing a wellness program counts as a healthy behavior
for Healthy Michigan Plan members.
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Help Stop the Michigan Outbreak

Complex Care Management Can Help
Do you…

UPHP can:

• Have complex health conditions like diabetes or heart
disease?
• Have multiple conditions?
• Not have enough resources?
• Have trouble navigating the health system?
• Suffer from a critical event like a new diagnosis or loss
of a caregiver?

• Help you to better understand your condition.
• Coordinate with your doctors or other providers when
you need help.
• Help to set goals to manage your condition.
• Help with rides to and from doctor visits.
• Connect you with needed services and resources.

If you answered “yes” to any of the above, you may
qualify for the Upper Peninsula Health Plan (UPHP) care
management program. This program helps you and your
doctor with your plan of care. The program is free of
charge.

Complex care management can help to put you on the
right track! If you join and decide that this program is not
for you, you can take yourself out at any time and it won’t
affect your benefits.

Call UPHP Clinical Services at (906) 225-7768 to see if this program is right for you.
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Help Stop Health Care Fraud
The Upper Peninsula Health Plan (UPHP) works with federal and state agencies
to prevent, detect and correct health care fraud, waste and abuse (FWA). Fraud
is when you knowingly deceive someone. It can also be when you misrepresent
yourself. Waste is inappropriate action or poor management resulting in
unnecessary expenses to you or UPHP. Abuse is any action that results in
unneeded costs to UPHP.
Examples of FWA by a member include:
• Letting someone else use your UPHP or mihealth card
• Changing a prescription written by a doctor
• Lying about your medical condition
• Selling your prescription drugs to others
• Not telling providers you have other insurance
Examples of FWA by a provider include:
• Billing for medical services not performed
• Prescribing medicine that is not needed
• Providing unnecessary services
• Billing more than once for the same service
• Billing for more expensive services than what were provided
You can help stop health care fraud. If you suspect possible fraud, report it today
by calling or writing to:
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UPHP Quality
Improvement Plan
Each year, Upper Peninsula Health
Plan (UPHP) makes a plan with goals
to improve the quality and safety of
the care you receive. The activities for
these goals aim to improve your health.
Many of these activities are explained
in these newsletters. They are also in
your UPHP Member Handbook. At the
end of the year, UPHP looks at how
well it has used this plan and looks for
ways to improve the next year’s plan.
To read the plan or learn more about
the goals, call Lindsey H. at UPHP (906)
227-5681 or visit http://www.uphp.
com/members/medicaid-michild/
member-resources/quality/ for more
information on the UPHP Quality
Improvement Program.

UPHP Customer Service
853 West Washington Street
Marquette, MI 49855
1-800-835-2556 (TTY: 711)
-OROffice of Inspector General
PO Box 30062
Lansing, MI 48909
1-855-MI-FRAUD (643-7283)
You do not have to give us your name. You may also report potential FWA online
at www.michigan.gov/fraud. Calls to numbers above are toll-free.

NOTICE OF PRIVACY PRACTICES
The UPHP Notice of Privacy Practices is available on our website at:
http://www.uphp.com/medicare/uphp-mi-health-link/your-rights-and-privacy-notice/
You have a right to get a copy of this notice at any time.
Call UPHP Customer Service at 1-800-835-2556 (TTY: 711) or write to us to ask for a copy at:
Upper Peninsula Health Plan
853 West Washington Street
Marquette, MI 49855
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Follow Us

Connected Communities for Health (CC4H)
Do you need help finding resources to help you in
your day-to-day life? If yes, Upper Peninsula Health
Plan (UPHP) has a program to help you! The CC4H
Help Desk can help you with:
• Food
• Childcare
• Clothing
• Transportation
• Rent
• Employment
• Education
The CC4H help desk has committed community
health workers that can help find the resources you
need. They will also follow up with you to ensure your
needs are met and offer any extra assistance. If you
need help please call (906) 225-6742 to enroll in this
free program.
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