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I Help Stop Health Care Fraud

The Upper Peninsula Health Plan (UPHP) works with federal and state agencies to prevent, detect and correct health care fraud and
abuse. Fraud is when you knowingly deceive someone. It can also be when you misrepresent yourself. Waste is inappropriate action or
poor management resulting in unnecessary expenses to you or UPHP. Abuse is any action that results in unneeded costs to UPHP.

Examples of fraud and abuse by a member include:
e Letting someone else use your UPHP or mihealth card
e Changing a prescription written by a doctor

e Lying about your medical condition

Examples of fraud and abuse by a provider include:
e Billing for medical services not performed
e Prescribing medicine that is not needed

¢ Providing unnecessary services

¢ Billing more than once for the same service

Selling your prescription drugs to others
Not telling providers you have other insurance

Billing for more expensive services than what were provided

UPHP

You can help stop health care fraud.
If you suspect possible fraud,
report it today by calling or writing to:
UPHP Customer Service
853 W. Washington Street
Marquette, M| 49855
1-800-835-2556 (TTY: 711)

Office of Inspector General

PO Box 30062
Lansing, MI 48909

1-855-MI-FRAUD (643-7283)

You do not have to give us your name. You may also report potential
fraud and abuse online at www.michigan.gov/fraud. Calls to numbers above are toll-free.

NOTICE OF PRIVACY PRACTICES UPHP Notice of Privacy Practices is available on our website at:
http://www.uphp.com/medicare/uphp-mi-health-link/your-rights-and-privacy-notice/

You have a right to get a copy of this notice at any time. Call UPHP Customer Service at 1-800-835-2556 or
write to us at Upper Peninsula Health Plan, 853 West Washington Street, Marquette, Ml 49855 to ask for a copy.

B Getthe Care You Need

The Upper Peninsula Health Plan (UPHP)
wants you to get the best health care avail-
able. Michigan Medicaid covers your health
care. Your Member Handbook describes
your benefits and the rules to use them.
UPHP must approve some benefits before
you can use them. For example, you need
approval to see a specialist out of plan. The
UPHP rule is that you can see a specialist out
of plan if the plan does not have that type
of specialist.

UPHP uses the same rules for each member
for approvals. They are based only on the
medical need and the benefits. No one who
makes decisions gets paid to say “no” or to
limit services.

You can call UPHP Clinical Services-Utiliza-

tion Management Monday through Friday
from 8 a.m. to 5 p.m. Eastern Time to ask
about the rules and the decisions. You can
also leave a message if you are not able to
call during those hours. The toll-free phone
number is 1-800-835-2556 (TTY: 711). Lan-
guage assistance is available. You can get
this information for free in other languages.

If you are not happy with a health care deci-
sion, call UPHP first. You have the right to file
an appeal with UPHP. After you appeal to
UPHP, if you are not happy with the decision
we made, you can ask for an external ap-
peal with the Department of Insurance and
Financial Services under the Patient’s Rights
to Independent Review Act and/or ask for a
State Fair Hearing. Call the number above
to learn more.
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Help Stop the Spread of

Hepatitis A in Michigan

Since August 1, 2016, there has been a large outbreak of hepatitis A virus
in Michigan. More than 600 people have become sick in 2017 alone.

While many people sick with hepatitis A live in Southeast Michigan,
hepatitis A has spread to other parts of our state. People have become
very sick with hepatitis A, have been admitted to the hospital, and some
have died.

The best protection is to get vaccinated!

Another way to prevent the spread of infection is to wash your hands
with soap and water:

o After using the bathroom

o After changing diapers

¢ Before handling food

We need your help to stop the spread of this infection; for more
information contact Lindsey H. at UPHP at 906-227-5681. For the most
recent hepatitis A outbreak information, visit mi.gov/HepatitisAOutbreak.

B New Laws for
Prescribing Opioids

- Doctors now have to follow new laws when giving opioids to people

for pain:

e Discuss the risk of overdose, death and addiction with patients

* Explain to patients the danger of taking opioids with drugs like Xanax
- and Klonopin.

* Review with patients the dangers to babies born to moms on opioids.
All children will need parent or guardian approval for opioids.

e A review of the Michigan Automated Prescription System (MAPS) will be

done on everyone who gets opioids.
- e Acute pain can only be treated with opioids for three to seven days or
a less; for many people, pain will be treated with rest, ice and drugs like

Motrin and Aleve.
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. Notice

Notice Informing Individuals
About Nondiscrimination and
Accessibility Requirements

Upper Peninsula Health Plan (UPHP), LLC complies
with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin,
age, disability, or sex. Upper Peninsula Health Plan,
LLC does not exclude people or treat them differently
because of race, color, national origin, age, disability,
or sex.

Upper Peninsula Health Plan, LLC:
¢ Provides free aids and services to people with
disabilities to communicate effectively with us,
such as:
— Qualified sign language interpreters
— Written information in other formats
(large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people
whose primary language is not English, such as:
— Qualified interpreters
— Information written in other languages

If you need these services, contact UPHP Customer
Service.

If you believe that Upper Peninsula Health Plan, LLC
has failed to provide these services or discriminated in
another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:
UPHP Customer Service, 853 W. Washington Street,
Marquette, Ml 49855, by phone at 1-877-349-9324
(TTY = 711), or by fax 1-906-225-7690. You can file a
grievance in person, by mail or fax. If you need help
filing a grievance, UPHP Customer Service is available
to help you. You can also file a civil rights complaint
with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through
the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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B Spring into Action

Physical activity is essential for children; it is recommended they
get 60 minutes a day. Get everyone active by planning activities
that will be fun for the whole family like a walk or going to the
lake. Watch for programs your community offers for free or a
minimal charge. It is important in our area to plan for all weather
conditions. For example, have indoor and outdoor activities
ready in case of bad weather.

UPHP can assist you and your family to make these healthy
choices. UPHP offers a program called Keeping UP with
Childhood Healthy Habits. This program helps children and
their families learn to make healthy food choices and reach and
maintain a healthy body mass index (BMI). This program offers:

¢ Free help to families with questions
about working towards a healthy weight

e Learning materials about low-budget recipes, nutrition
service benefits, and tips to live a healthzier lifestyle

All UPHP members ages two to 17 who have a BMI above the
95th percentile are eligible to join. Members are automatically
enrolled in the program and will receive a welcome letter.
If you would like to start using these services or would like
to opt your child out of the program, please call 1-800-835-
2556 (TTY: 711) Monday through Friday from 8 a.m. to 5 p.m.
Eastern Time and ask for Carlee W. For more healthy tips visit
www.choosemyplate.gov.

. Your Pregnancy Journey

Every pregnancy is a different journey and Upper Peninsula
Health Plan (UPHP) can help you stay healthy every step of the
way. Timely prenatal care is one of the first steps to keep you and
your baby healthy. UPHP covers all prenatal appointments.

Recommended prenatal schedule:

e Every four weeks from six to 28 weeks of pregnancy
e Every two weeks from 28 to 36 weeks of pregnancy
* Every week from 36 weeks until the baby is born

UPHP offers free and private one-on-one nurse assistance. Nurse
Paula is here to discuss benefits, questions, or problems with you;
if you have not received a call from Nurse Paula she may not know
you're pregnant, so please call today if you haven't received a call.

Other free UPHP pregnancy benefits:
* One-on-one nurse assistance

¢ Breast pump

e Childbirth education classes

¢ Transportation

e Behavioral health services

e Stop-smoking program

¢ Help with substance misuse

¢ Home visiting program

¢ Postpartum visits

Call Nurse Paula at 906-225-7327 today to start your journey. You
may also call UPHP Customer Service at 1-800-835-2556 (TTY
711) Monday through Friday from 8 a.m. to 5 p.m. Eastern Time.
The call is free.

From Pediatrician
to Primary Care Provider

It is important to take care of your health no matter what
age you are. If you are close to 18 years old, take the first
step in playing an active role in your health care by choosing
a primary care provider (PCP).

Call Upper Peninsula Health Plan Customer Service toll-free
at 1-800-835-2556 (TTY: 711) Monday through Friday from
8 a.m. to 5 p.m. Eastern Time for help choosing a PCP that
will work for you.

Genetic

TESTING

Starting July 1, 2018, Upper Peninsula Health
Plan (UPHP) will require prior authorization for all
genetic testing. UPHP will be notifying network
providers of this change.

You may call UPHP toll-free at 1-800-835-2556
(TTY: 711) Monday through Friday from 8 a.m. to
5 p.m. Eastern Time for more information.
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B Employment Assistance for
Members with Disabilities

Michigan Rehabilitation Services (MRS) is a program of the
Michigan Department of Health and Human Services. They pro-
vide employment and education services and training to assist
teens and adults with disabilities in becoming or staying em-
ployed. MRS works with individuals with disabilities to achieve
independence and prepare for employment. This can include
self-employment or owning a small business.

MRS works with people who have a wide range of disabilities.
This includes anything from learning disabilities to substance
abuse and more. If you or someone you know has a disability
and wants to find a career, MRS can help.

Eligible customers who come to MRS for services team up
with a rehabilitation counselor and follow these steps:

1. Decide on Job Goal. The customer works with a counselor
to choose a job goal that matches his or her skills and in-
terests. The counselor helps to get information so the cus-
tomer can make the best job goal choices. Sometimes this
requires gathering information from other people or getting
assessments. Assessments may include medical exams, skills
testing, work evaluations, and job try outs.

2. Develop a Plan. The customer can choose to work with a
counselor or others to develop a plan for work. The plan will
clearly identify needed services, who will provide those ser-
vices and how to determine if they are helpful. Some services

will be provided directly by the counselor or other MRS staff.
Others may be purchased or provided by other agencies.

3. Follow the Plan. The customer completes activities and
services outlined in his or her plan. The plan is reviewed
every year and can be changed as necessary. Some of the
examples of services include:

Job seeking skills training

Job placement help

Accommodations/Assistive technology

Job coaches

Tools, equipment, or licenses

Job training

Prostheses or other medical services

4. Reach the Goal. The counselor and other service providers
work with the customer to reach their final goal. Once the
customer is employed, MRS staff will follow up for at least
90 days to make sure the employer and employee are
satisfied.

Anyone with a disability who is interested in receiving
employment related rehabilitation services may contact MRS
at 800-562-7860. You can also go online to learn more at
www.michigan.gov/MRS.

B Complex Care Management May Be of Help

If you have complex health conditions, you qualify for the Upper Peninsula Health Plan (UPHP) care management program. This program
helps you and your doctor with your plan of care. The program is free of charge.

UPHP can:

* Help you to better understand your disease
Complex care management can help to put you

e Coordinate with your doctors or other providers when - = : -
on the right track! If you join and decide that this

you need help

program is not for you, you can take yourself out
at any time and it won't affect your benefits.

* Help to set goals to manage your disease
¢ Help with rides to and from doctor visits
e Connect you with needed services and resources

Call UPHP Clinical Services at 1-888-904-7526 to see if this program is right for you.
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. Timeline of Health Benefits
when you Quit Smoking

20 Minutes
e Blood pressure and heart rate return to normal

8 Hours
e Oxygen levels return to normal

¢ Nicotine and carbon monoxide (CO) levels are cut
in half

24 Hours
e CO'is eliminated from the body
e Your lungs start to eliminate mucus

48 Hours
¢ Nicotine is eliminated from the body
® Your sense of taste and smell improve

72 Hours
e Breathing is easier
* Your energy level increases

2-12 Weeks
e Circulation gets better

3-9 Months
* Lungs begin to work 10% better
e Coughing and wheezing are reduced

1 Year
e Your risk of heart attack is reduced

10 Years
e Your chance of lung cancer is cut in half

15 Years
¢ Your chance of heart attack is the same as someone
who has never smoked

Ready to quit? Call the Michigan Quitline
at 1-800-QUIT-NOW to get free
assistance with quitting smoking.

NEW AND IMPROVED

WELLNESS
WEBSITE

The Upper Peninsula Health Plan (UPHP) offers a wellness
website to UPHP members. The site is called Motivation
Alliance. The site can be accessed on your computer or
smart phone at https://uphg.motivationalliance.com.

Members can:
® Track their diet

® Track workouts
¢ Participate in daily challenges

e Set healthy goals for themselves

The wellness site has health
information related to:

¢ High blood pressure
® Diabetes

® Smoking cessation

® Exercise

o Safety

In April 2018, a new version of the website
was launched to help improve the user experience.

What's new?

¢ Anew look
A better way to view the site on mobile devices like phones
New content like badges, challenge themes, and more
Faster and more detailed workout logs
An easier way to find and log your food
New challenges

An updated wellness profile

How to use the site:
e If you're a current user, login like you normally would. Your
username and password are the same.

e If you're a new user, go to https://uphg.motivationalliance.
com and click on “Not Enrolled? Create account now” un-
der the Log Me In button.

e |f you do not remember your password, visit the link above
and click on “Forgot ID/Password."”

® Questions? Call Danielle B. at 906-232-1603.
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B Multi-Language Assistance Services

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-
877-349-9324 (TTY: 711).

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-
877-349-9324 (TTY: 711).

axall Ciila 43 ) 877-349-9324-1 a8 5 Jeani) | laally el il 55 Ay sill) saeLusall ciladd G cAalll 83 Gaaai i€ 13) 1k sala
(711 S84l

AR WREERERTSO SR DI BEGE SRR - 52 1-877-349-9324 (TTY : 711) -

i M IR W N s CRuea Kk\:nlu ém.\:u:n O o (i s\ oM A (O (* I ido
1-877-349-9324 (TTY 711)

CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s6 1-877-349-
9324 (TTY: 711).

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi
né 1-877-349-9324 (TTY: 711).

FO: St E MEotAlE B2, 90 X3 HHIAE 22 0|SotA = U
3499324 (TTY: 711) 1O 2 M3IoH =&AL,

i}

LI C}. 1-877-
T PN M WAV A, FAT IACO NN, O [V AIEMT O ARTol AT
ONTq ORI (FIN IPAN S-877-349-9324 (TTY: 711) |

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezplatnej pomocy jezykowej. Zadzwon pod numer
1-877-349-9324 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-877-349-9324 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-877-349-9324 (TTY: 711).

AEEE BABEZEINSEA. BHOEEXEF CHAWEITET, 1-877-349-9324 (
TTY:711) £T., BBEEICTITERKCEEELY,

BHUMAHMUE: Ecnu BbI TOBOpPHTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OCCIIATHBIC YCIIYTH IMEPEBOJIA.
3Bonute 1-877-349-9324 (teneraiin: 711).

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su vam besplatno.
Nazovite 1-877-349-9324 (TTY- Telefon za osobe sa oStecenim govorom ili sluhom: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-877-349-9324 (TTY: 711).

H1977 001 2018 2067 Accepted; H2161 2018 2067 Accepted
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B Clinical Practice
Guidelines Available

Providers follow Clinical Practice Guidelines
to help give you the best care based on the
most up-to-date medical information. Some
examples of Clinical Practice Guidelines are:

e Asthma
e Diabetes

® Hypertension

UPHP providers help develop these guide-
lines. They are reviewed every two years.
They are also reviewed when there are new
national standards.UPHP is committed to
helping providers provide the highest qual-
ity of care for our members. You can get a
copy of these guidelines from UPHP Custom-
er Service toll-free at 1-800-835-2556 (TTY:
711). Hours of operation are Monday through
Friday from 8 a.m. to 5 p.m. Eastern Time.

Presorted
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B UPHP Quality Improvement Plan

Each year, Upper Peninsula Health Plan (UPHP) makes a plan with goals. The plan
helps to improve the quality and safety of the care you receive. The activities in these
goals aim to improve your health. Many of these activities are explained in these
newsletters. They are also in your Member Handbook. At the end of the year, UPHP
looks at how well it has used this plan. It also looks for ways to improve the next year's
plan.

To read the plan or learn more about the goals, call Lindsey H. at 906-227-5681 or
visit  http://www.uphp.com/members/medicaid-michild/member-resources/quality/
for more information on the UPHP Quality Improvement Program.

o5 Like us on
Facebook

@UpperPeninsulaHealthPlan

Keep up-to-date on
what’s happening at UPHP!

853 West Washington Street | Marquette, Ml 49855 | (906) 225-7500 | (800) 835-2556 | Fax (906) 225-7690 | www.uphp.com




