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Welcome to UPHP's Bimonthly Provider Newsletter. This is your one-stop shop for all the latest news
and updates from Provider Relations. This newsletter is a collaborative project that allows us to
distribute important information from various departments at UPHP. This will be sent out to all Office
Manager email addresses currently on file and will occur bimonthly on the 15th.

You can also view previous Provider Newsletters and other vital communications by visiting
our UPHP Provider Resources page.

Please forward this to others within your facility as needed. Contact UPHP Provider Relations to
update any email addresses or request additional ones to be added to the distribution.

Clinical

)) Network Providers Drive Significant Improvement in
Metabolic Monitoring

Thank you to our network providers for your commitment to improving the care of children and
adolescents who are prescribed antipsychotic medications. Your efforts have led to a remarkable
improvement in UPHP's Metabolic Monitoring for Children and Adolescents on Antipsychotics
(APM) measure, increasing from the 10th national HEDIS benchmark percentile to the 50th
based on MY 2024 benchmarks. >>Read more<<

)) Complex Case Management

UPHP’s Complex Case Management (CCM) program is designed to help you manage the care of
your members who have diabetes, congestive heart failure, hypertension, uncontrolled asthma,
chronic pain, and other complex conditions. The program’s objective is to help members with
chronic and complex conditions obtain access to care and the services needed to help them self-
manage their disease. >>Read more<<

)) Partnering for Better Behavioral Health Outcomes in 2026

Subscribe to our email list.


https://www.uphp.com/providers/provider-resources/
mailto:ProviderRelations@uphp.com
https://emma-assets.s3.amazonaws.com/pjzbb/bc97ef2bb6cca74b9890b6f81fd32cbe/Clinical_-_APM_Performance_Improvement.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/26890301f16c45054012232d573fe968/Clinical_-_Complex_Case_Management.pdf
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a

UPHP continues to partner with NorthCare Network (NCN), the region’s Prepaid Inpatient Health
Plan (PIHP), to coordinate medical, behavioral health, and substance use disorder services for
shared members. Through ongoing collaboration, data sharing, and joint care management
processes, UPHP and NCN work to improve whole-person care, reduce care gaps, support timely
follow-up, and improve member outcomes. >>Read more<<

) Pediatric Care Webinar

If you weren't able to join our recent Practical Solutions for Busy Pediatric Practices webinar or
would like to share it with your office team, you can now watch the recording on the UPHP
YouTube channel HERE. >>Read more<<

)) UPHP Clinical Advisory/Utilization Management Committee
Meeting Update

The Upper Peninsula Health Plan (UPHP) Clinical Advisory/Utilization Management Committee
(CA-UM) held its quarterly meeting on June 17, 2026. The Committee members reviewed and
approved the following Clinical Practice Guidelines: MQIC-Medical Management of Adults with
Osteoarthritis and MQIC-Tobacco Control. >>Read more<<

) Resources on Substance Misuse

Upper Peninsula Health Plan (UPHP) has a resource link on its webpage connecting staff,
members, and providers to the “Start Your Recovery” website. This website is dedicated to:
education about addiction, including different types of addiction; education on signs of a problem;
treatment and recovery options; and tips for staying sober. >>Read more<<

)) Tobacco Cessation

To quit tobacco successfully, experts recommend a combination of behavioral changes and
medical support. >>Read more<< to learn about the most effective strategies.

Compliance

UPHP conducts quarterly site visits to ensure that our in-network providers are meeting our office
site standards.

If your office is selected for a visit, the Compliance team will reach out to find a date and time that will
work for your office staff. UPHP will also request a sample of medical records prior to the visit to
ensure medical records standards are being met and support services billed to UPHP.

UPHP utilizes a standardized facility check list addressing some of the following items as applicable
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o Accessibility » Adequacy of medical/treatment record

o Including items such as: keeping
= Restrooms o Electronic Medical Records are secure
= Scales and confidential
= Exam tables o Paper records are in a secure filing
= Parking system with legible file markers and
= Building entrances and rooms can be easily located
» Physical appearance » Adequacy of office policies and procedures
o Clean and orderly o Infection and blood borne pathogen
o Rooms well lit control
o Exits clearly marked and clear of o Emergency policies and procedures in
obstruction the case of fire
o Fire system in place/checked yearly o Medical and external emergencies
o Office hours posted o Appointment scheduling and after-
o Evacuation routes posted hours care policy

UPHP will provide your office with the results of our visit in writing. The office must achieve an overall
score of 80% or higher and pass all identified MUST PASS items. If the office does not meet a MUST
PASS item and/or scores less than 80%, a correction action plan will be initiated and a follow-up visit
will be scheduled.

Pharmacy

)) Medicaid Common Formulary and UPHP-Specific
Formulary Changes

Effective July 1, 2026 and Aug. 1, 2026, in alignment with Michigan Department of Health and
Human Services (MDHHS) Common Formulary and/or with the approval of the UPHP Clinical
Advisory Utilization Management Committee, the UPHP Medicaid formularies have been

updated; click the button below for a full list of changes.

Please use the online formularies at UPHP Pharmacy for the most up-to-date information,
including utilization management requirements for pharmacy and medical pharmacy drugs. You
can also contact UPHP at 1-906-225-7500 with any specific questions.

Full List of Changes

)) We Treat Hep C

Chronic hepatitis C virus (HCV) infection is a significant public health concern, affecting millions
of people worldwide. Studies estimate that over 69,000 Michiganders are currently living with
hepatitis C and that almost half of this population is unaware of their infection. Fortunately,
advances in antiviral therapy have led to the development of direct-acting antivirals (DAAs), which
offer a highly effective and well-tolerated treatment option for HCV. >>Read more<<

Provider Relations
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UPPER PENINSULA HEALTH PLAN

UPHP’s Rural Health

Innovation Summit:
Writing the Future of Rural Care

A PROVIDER
IN-SERVICE

NMU Northern Center Ballroom | 1401 Presque Isle Avenue Marquette, Ml | October 15" from 12:30 p.m. - 4:30 p.m.

Why This Summit Is Different Summit Highlights

This is not another lecture. It's a working summit  Integrated Care Collaboration Workshops
designed to energize, equip, and connect you. » High-Value Micro-Trainings

This year’s summit is built around real provider » Plan Updates & Provider Feedback Forum
needs, practical challenges, and collaborative o Case-Based Learning

solutions. We're shifting from passive » Networking & Cross-Discipline Connection
presentations to interactive learning, peer » Hybrid Flexibility

exchange, and actionable takeaways.

Full agenda, registration link, and participation instructions will be released soon. Space is
limited for on-site attendance — early registration encouraged.

Risk Adjustment

Annual Wellness Visits (AWVs) are an important part of keeping patients healthy and engaged in
their care. These visits provide dedicated time to review a patient's overall health, identify preventive
care needs, update medical history, and discuss any changes that may have occurred over the past
year. While an AWV is different from a routine physical exam, it offers an excellent opportunity to
ensure a patient's health record is complete, current, and accurately reflects their ongoing medical
needs.

For many Medicare beneficiaries, chronic conditions such as diabetes, chronic kidney disease, heart
failure, COPD, and depression require ongoing management. During the AWV, providers have the
opportunity to review these conditions, assess whether they remain active, and update
documentation as appropriate. By ensuring that the problem list remains current and documenting
active conditions on a yearly basis, providers can gain a more complete picture of the patient's
health and improve coordination of care across the health care team.

\When hillinn an AW\/ for Medicare heneficiaries it is imnortant to 11se the annranriate HCPCS (G-
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Medicare Visit), G0438 (Initial Annual Wellness Visit), and G0439 (Subsequent Annual Wellness
Visit) for AWVs. The 9939X preventive medicine codes are intended for routine preventive
examinations and are not recognized by CMS as Medicare Annual Wellness Visits.

Using the appropriate G-code helps ensure the visit is correctly identified by CMS and supports
accurate reporting for Risk Adjustment. Selecting the correct code also helps distinguish an AWV
from other preventive services and promotes consistency in Medicare billing.

Tips for a Successful Annual Wellness Visit

» Review the patient's complete medical history and update the problem list.

o Document all active chronic conditions that are evaluated, monitored, assessed, or treated
during the visit.

» Be as specific as clinically appropriate when documenting diagnoses (for example, include the
stage of chronic kidney disease or the type of heart failure when known).

» Address preventive care recommendations, screenings, vaccinations, and any identified health
risks.

» Confirm that the appropriate Medicare AWV G-code is selected before submitting the claim.

A well-documented AWV benefits everyone. Patients receive a comprehensive review of their health
and preventive care needs, providers maintain an accurate and up-to-date clinical record, and health
plans receive a more complete understanding of the population they serve. Most importantly,
accurate documentation helps ensure patients' ongoing health conditions are reflected appropriately
throughout the year.

Thank you for your continued partnership and your commitment to providing high-quality care to our
members. If you have questions about AWVs, appropriate billing codes, documentation best
practices, or Risk Adjustment, please reach out to the UPHP Risk Adjustment team. We are always
happy to provide guidance and support.

UPHCS & UPHIE

)) Strengthening Behavioral Health Support Across the
Upper Peninsula

Behavioral health needs arise throughout the health care journey—from primary and emergency
care to pregnancy, postpartum experiences, grief, and loss. This month, UPHCS highlights
services and educational opportunities available through the UPHCS Behavioral Health Network
and Behavioral Health Hub to help providers respond with confidence, connect with specialized
expertise, and better support patients and families during vulnerable moments.

Featured resources include Provider-to-Provider psychiatric consultations for primary and
emergency care providers, along with perinatal loss training focused on compassionate, informed
support for individuals and families experiencing pregnancy or infant loss.

Together, these efforts strengthen behavioral health capacity across the Upper Peninsula and
provide practical support to the professionals caring for our communities.

We encourage providers and partner organizations to review the opportunities included in this
issue, share them with colleagues, and consider how these services may support their teams and
the patients they serve. To learn more, request a consultation, explore participation in the
Behavioral Health Hub, or register for an upcoming training, contact UPHCS or UPHCS & UPHIE
Deputy Director Katrina Keough.
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) Provider-to-Provider Psychiatric Consultation Services
Available

Primary care and emergency department providers across the Upper Peninsula can access
timely psychiatric consultation through the UPHCS Behavioral Health Network.

Provider-to-Provider (P2P) consultations allow a treating provider to speak directly with a
psychiatrist regarding a patient’s behavioral health symptoms, medications, treatment options, or
recommended next steps. The service is designed to support providers in managing behavioral
health needs within their existing care setting—particularly when specialty access is limited or
additional clinical guidance would be helpful.

Consultations may be available for billing as an interprofessional telephone consultation,
depending on the patient’s coverage and payer requirements. Advance patient consent and
appropriate documentation in the electronic health record are required before requesting a
consultation. Patients should also be informed of any applicable cost-sharing and their ability to
discontinue participation in integrated behavioral health services.

P2P consultations can help providers:

Obtain timely psychiatric guidance without requiring an immediate specialty referral.
Strengthen behavioral health treatment within primary and emergency care.

» Review medication, diagnostic, and care-planning questions.

Identify when a patient may need a higher level of care or additional services.

Billing and consent requirements vary by payer and care setting. UPHCS can assist participating
organizations with consultation workflows, service requirements, and implementation.

For more information or to discuss participation, contact the UPHCS Behavioral Health

Network.
Behavioral Health Network Flyer

)) From Detection to Management: Cognitive & Behavioral
Change in Aging ECHO Program

Health care professionals working with aging populations are invited to participate in this six-
session ECHO Program covering the following topics:

» Sept. 17: Evaluating and Managing Cognition in a Primary Care Setting

e Oct. 1: Anxiety Disorders in Older Patients

e Oct. 15: Depressive Disorders in Older Patients

e Oct. 29: Psychology of Aging: Competency and Consent

* Nov. 12: Psychopharmacology & Care for Patients with Neurocognitive Disorders
e Dec. 3: Sex and Gender in Aging and Dementia

Sessions will take place from 12 to 1 p.m. ET. Please click below for more details.

ECHO Program Flyer

Subscribe to our email list.


mailto:info@uphcs.org
mailto:info@uphcs.org
https://emma-assets.s3.amazonaws.com/pjzbb/edb7390f9c13e66e46cba541d87f5c72/BHN_One_Pager.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/edb7390f9c13e66e46cba541d87f5c72/BHN_One_Pager.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/edb7390f9c13e66e46cba541d87f5c72/BHN_One_Pager.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/edb7390f9c13e66e46cba541d87f5c72/BHN_One_Pager.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/5c737e7c7eed54dbde6f9b5977376fab/UPHCS_ECHO_From_Detection_to_Management_Announcement__RSS1223_.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/5c737e7c7eed54dbde6f9b5977376fab/UPHCS_ECHO_From_Detection_to_Management_Announcement__RSS1223_.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/5c737e7c7eed54dbde6f9b5977376fab/UPHCS_ECHO_From_Detection_to_Management_Announcement__RSS1223_.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/5c737e7c7eed54dbde6f9b5977376fab/UPHCS_ECHO_From_Detection_to_Management_Announcement__RSS1223_.pdf
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a
https://app.e2ma.net/app2/audience/signup/1796606/1759011/?v=a

)) In-Person Training Opportunity
Perinatal Loss: Clinical & Supportive Care

Postpartum Support International, with support from the Region 1 Perinatal Quality Collaborative,
will provide an in-person training this fall in Marquette, Michigan entitled “Perinatal Loss: Clinical
and Supportive Care.” For questions, please email UPHCS.

Training Details

Who: Any professional who works with the perinatal population, including birth workers,
therapists, nurses, OB/gyns, family doctors, pediatricians, midwives, nurses, physician assistants,
nurse-practitioners, doulas, social workers, home visitors, lactation consultants, acupuncturists,
etc.

Cost: $500 per person ($400 for students) with some partial scholarships available. Special rates
are available at Superior Stay Hotel for overnight lodging.

CEUs: Nurses, Psychologists, Social Workers, Counselors and Occupational Therapists: 13.5.
Physicians: 12.

Where: Marquette, M| at the Northern Michigan University Northern Center
When: Oct. 26 and 27, 2026

Learn more and register HERE.

UPHIE Poster
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