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Welcome to UPHP's Bimonthly Provider Newsletter. This is your one-stop shop for all the latest news and
updates from Provider Relations. This newsletter is a collaborative project that allows us to distribute important
information from various departments at UPHP. This will be sent out to all Office Manager email addresses
currently on file and will occur bimonthly on the 15th.

You can also view previous Provider Newsletters and other vital communications by visiting our UPHP
Provider Resources page.

Please forward this to others within your facility as needed. Please contact UPHP Provider Relations to update
any email addresses or request additional ones to be added to the distribution. 

In This Newsletter:
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Clinical

Supporting Evidence‑Informed Vaccine Decisions in Pediatrics
Parents are often turning to online sources, some credible, many not, when making decisions about
childhood immunizations. As a result, questions about vaccines now arise during routine well‑child
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visits, prenatal discussions, and follow‑ups. Families may come in with mixed messages from social
media or community networks and appreciate help sorting through what they’ve seen.

READ THE FULL ARTICLE HERE

Population Health Management Wellness Programs

Upper Peninsula Health Plan (UPHP) offers wellness programs for adult Medicaid and Healthy
Michigan Plan (HMP) members to encourage healthy behaviors and advance members’ health and
well-being.

READ THE FULL ARTICLE HERE

Providing Culturally and Linguistically Appropriate Services
(CLAS): What Providers Can Do

Upper Peninsula Health Plan (UPHP) is committed to advancing health equity by supporting
providers in delivering culturally and linguistically appropriate services (CLAS). Providers play a
critical role in ensuring care is respectful of and responsive to each patient’s cultural background,
language, and health needs.

READ THE FULL ARTICLE HERE

Strengthening Developmental Screening Practices Across the UP

Developmental screening (CPT 96110) is reimbursed at $9.89 per screen, with a limit of three
screens per member, per month. UPHP reviewed six months of data (October 2025–April 2026) for
members ages 0–3 who attended well care visits. If every eligible child had received a
developmental screening at those visits, practices collectively would have received an additional
$25,000 in reimbursement. These dollars can directly support staffing, workflow enhancements,
and the services that help families thrive.

Upper Peninsula Health Plan (UPHP) is working to better understand the barriers contributing to low
screening rates across our region. Your insights are essential to this effort.

We invite you to complete the Developmental Screening Practice Survey. Your feedback will help
us better support both our provider network and the families we serve. We appreciate your time
and perspective.

UPHP Medical Director Dr. Francis Darr, MD, FAAP, brings extensive experience from a high-
volume pediatric practice that significantly improved its screening rates. He is available to consult
with clinics seeking practical strategies or troubleshooting support. Contact Dr. Darr at

https://emma-assets.s3.amazonaws.com/pjzbb/ef6d8dda6f4d5be0d0f0b134b4b6c064/Clinical_1.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/2c63313675b93675b703a481e06d1ce5/Clinical_2.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/77f99503c6b70d64936d679ce9a69287/Clinical_3.pdf
https://forms.cloud.microsoft/r/nTzq88nBaC


fdarr@uphp.com or 906-225-6740.

Maternal Screenings - Prenatal, Labor and Delivery, and ED
Testing: HIV, Hepatitis B, Syphilis, and Hepatitis C
First Trimester:
All pregnant patients should receive testing for HIV (4th‑generation Ag/Ab assay), hepatitis B
surface antigen (HBsAg), hepatitis C antibody, and syphilis (treponemal and nontreponemal tests)
as early as possible in the first trimester. All positive screening results must be confirmed with an
appropriate confirmatory test. Upon confirmation of a positive result, promptly consult an infectious
disease specialist or an experienced perinatal provider.

READ THE FULL ARTICLE HERE

UPHP Clinical Advisory/Utilization Management Committee
Meeting Update

The Upper Peninsula Health Plan (UPHP) Clinical Advisory/Utilization Management Committee (CA-
UM) held its quarterly meeting on March 11, 2026.  The Committee members reviewed and
approved the following Clinical Practice Guidelines:

READ THE FULL ARTICLE HERE

Dental Benefits

UPHP encourages all its members to seek preventative dental care at least once per year to
maintain oral and overall health.

UPHP contracts with Delta Dental for members aged 19 and older enrolled in Healthy
Michigan Plan (HMP) and those 21 and older enrolled in UPHP Medicaid or MI Coordinated
Health (MICH). Members can call Delta Dental’s Customer Service at 1-866-558-0280 if they
have any questions regarding their coverage.

https://emma-assets.s3.amazonaws.com/pjzbb/b87ca861d53412c448ba7cbe0ba53a51/Clinical_5.pdf
https://emma-assets.s3.amazonaws.com/pjzbb/c88c2eae11e03172a8cb355ffc416ea1/Clinical_6.pdf


All members under age 21 enrolled in Medicaid are automatically enrolled into the Healthy
Kids Dental (HKD) program. The Michigan Department of Health and Human Services
(MDHHS) assigns members in the HDK program to either Blue Cross Blue Shield of Michigan
or Delta Dental for dental benefits. Members can call Blue Cross Blue Shield at 1-800-936-
0935 or Delta Dental of Michigan at 1-866-696-7441 for any questions regarding their dental
coverage.
A wide variety of treatments exist for all coverage options. Members must see a network
provider to use their benefits.

Members and providers are encouraged to visit UPHP.com to find a network provider or call UPHP
customer service at 1-800-835-2556 for assistance.

Empowering Women Through Early Detection: Strength in
Screening

According to the Prevent Cancer Foundation 2026 Early Detection Survey, 73% of U.S. adults
report being behind on at least one routine cancer screening. For many, cost remains a major
challenge, including:

Screening and appointment costs
Follow-up care expense
Lost wages from missing work
Transportation to and from appointments

Routine screenings such as chlamydia, breast cancer, cervical cancer, and colorectal
cancer are essential tools for early detection, early intervention, and ultimately, saving
lives. 

How UPHP Supports Members in Completing Preventive Screenings:

READ THE FULL ARTICLE HERE

Complex Case Management

UPHP’s Complex Case Management (CCM) program is designed to help you manage the care of
your members who have:

Diabetes
Congestive heart failure
Hypertension
Uncontrolled asthma
Chronic pain
Other complex conditions

READ THE FULL ARTICLE HERE

https://www.uphp.com/providers/provider-search-landing/
https://preventcancer.org/news/cost-concerns-now-rival-fear-of-cancer-diagnosis-new-survey-finds/
https://emma-assets.s3.amazonaws.com/pjzbb/53f507ac9e94efd2096b3eb202d5c6b8/Clinical_8.pdf
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Transition of Care Program

UPHP has a Transition of Care program for UPHP Medicaid, Healthy Michigan Plan (HMP) and
Children’s Special Health Care Services (CSHCS) members who are newly enrolled with UPHP to
ensure they do not experience any disruption in care. This care could include:

Out-of-network providers/services 
Durable Medical Equipment/medical supplies
Medications

READ THE FULL ARTICLE HERE

UPHP Utilization Management Information

Access to UPHP UM Staff
A utilization management (UM) staff member is available during normal business hours (8:00 a.m.
to 5:00 p.m. ET, Monday through Friday, excluding holidays) for inbound collect or toll-free calls
regarding provider or member UM issues.  Authorization requests may be submitted outside of
normal business hours using the UPHP Assist Portal at https://assist.uphp.com/, via fax to 906-
225-9269, or by phone to 906-225-7774 or toll free at 1-800-835-2556 (TTY: 711).  Both Non-
urgent and Urgent requests received by fax or voice mail after normal business hours will be
considered as received on the day they were submitted.  An electronic-mail address is available for
each individual staff member upon request. Telecommunication Device/Text Telephone (TDD/TTY)
and language services are available free of charge to members to discuss UM issues.

READ THE FULL ARTICLE HERE

Compliance

Behavioral Health Reminders

Due to recent audit findings, UPHP would like to outline some best practices for our network
behavioral health providers. 

For behavioral health providers working with students, interns or limited licensed social workers,
therapists or counselors, behavioral health services provided to UPHP members are to be billed

https://emma-assets.s3.amazonaws.com/pjzbb/ae40fc8e36c6c28e3c96ce8eb80fed56/Clinical_10.pdf
https://assist.uphp.com/
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under the NPI of the supervising provider credentialed with UPHP. UPHP credentials providers to
ensure they meet qualifications to treat our members, provide UPHP with an accurate provider
directory, and assists UPHP in approving non-emergent medical transportation (NEMT) requests for
members who are being treated by these provider types.

READ THE FULL ARTICLE HERE

Customer Service

Reminder: Verifying Medicaid Eligibility

To ensure you’re verifying member insurance appropriately, please use the correct contact based
on their coverage type:

UPHP MI Coordinated Health Plan (MICH), Medicaid, Healthy Michigan Plan and Children’s
Special Health Care Services contact UPHP Customer Service at 906-225-7500.
Straight Medicaid Contact the Michigan Department of Health and Human Services (MDHHS)
at 1-800-642-3195.

The most efficient way to verify eligibility remains through the UPHP Provider Portal or CHAMPS.

UPHP Transportation Department now has an Automated Call-
Back Feature

This allows our members to select the automatic call-back when they cannot get through to a live
agent.  The system will hold their place in line but allow the member to hang the call up and they
will receive an automatic call from a live agent when their place in line comes up.  However, please
encourage all members that have access to a computer to submit their transportation requests on-
line at UPHP - Transportation Assistance Request.

https://emma-assets.s3.amazonaws.com/pjzbb/9e1e2ced43f76fb14cb81ddec6c2f58a/Compliance_1.pdf
https://assist.uphp.com/portal/Framework3/Login.aspx
https://www.uphp.com/onlinetransportation/


Pharmacy

Prescribing PrEP: The ‘Who,’ Why,’ When,’ and ‘How’

WHO can benefit from PrEP?
Pre-exposure prophylaxis (PrEP) is meant for sexually active adults or adolescents who are HIV
negative, REGARDLESS of gender identity, sexual orientation, or relationship status. PrEP is NOT
only for gay men. PrEP should also be prescribed for anyone who asks for it, even if there are no
identified risk factors after a sexual health assessment. Additionally, several guidelines, including
the CDC and NYSDOH AI, recommend linking individuals on DoxyPEP to HIV PrEP.

READ THE FULL ARTICLE HERE

Pharmacy Formularies, Exception Requests, Policies and
Procedures

Formularies:
Upper Peninsula Health Plan has several different types of health care coverage, including
Medicaid and Medicare. Due to the unique requirements of these plans, we offer distinct
formularies for drug coverage based on the plan type.

The UPHP Medicaid-CSHCS-Healthy Michigan Plan and Duals formularies are aligned with the
Michigan Department of Health and Human Services (MDHHS) Common Formulary for all
contracted health plans in the State of Michigan per the Comprehensive Health Plan contract. 

READ THE FULL ARTICLE HERE

https://emma-assets.s3.amazonaws.com/pjzbb/5fce6a54dc43d9e32888e8ee45f26317/Pharmacy_1.pdf
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Medicaid Common Formulary and UPHP-Specific Formulary
Changes Effective June 1, 2026

 Effective June 1, 2026, in alignment with Michigan Department of Health and Human Services
(MDHHS) Common Formulary and/or with the approval of the UPHP Clinical Advisory Utilization
Management Committee, the UPHP Medicaid formularies have been updated with the following
changes:

READ THE FULL ARTICLE HERE

Provider Relations

Timely Access to Care Standards
Upper Peninsula Health Plan (UPHP) is required by the Michigan Department of Health and Human
Services (MDHHS) to ensure members have timely access to health care services. As a
participating provider, you play an important role in meeting these access standards.
UPHP routinely monitors provider compliance with MDHHS timely access requirements, including:

The length of time between a member's request for an appointment and the scheduled visit
date.
The amount of time members wait in the office before being seen.
Access to primary care, specialty care, behavioral health, dental, and emergency services.

READ THE FULL ARTICLE HERE

Preparing for Michigan's Standardized Credentialing Initiative

To create a more consistent provider experience across Michigan Medicaid health plans, the
Michigan Association of Health Plans (MAHP), in collaboration with the Michigan Department of
Health and Human Services (MDHHS) and Michigan Medicaid health plans, is implementing
standardized credentialing forms, effective Oct. 1, 2026.

The initiative is intended to simplify credentialing activities for providers who participate with multiple
Michigan Medicaid managed care organizations by establishing a common set of credentialing
applications, disclosure forms, and supporting documentation requirements.

READ THE FULL ARTICLE HERE

https://emma-assets.s3.amazonaws.com/pjzbb/d47c477f5f6d4e54777b38dfaa0e552c/Pharmacy_3.pdf
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Risk Adjustment

Why Compliance Matters in Risk Adjustment
Risk Adjustment is a complex area within healthcare and one that is currently under a magnifying
glass from both the Centers for Medicare & Medicaid Services (CMS) and the Office of the
Inspector General (OIG).

Why is Risk Adjustment Under Scrutiny?

At its core, Risk Adjustment is about ensuring a patient’s health status is documented completely
and accurately. Health plans receive reimbursement based on the overall health and disease
burden of their members, making accurate diagnosis reporting extremely important.

Because reimbursement is tied to documented conditions, there is potential for inaccuracies,
unsupported diagnoses, and fraud or abuse if proper compliance practices are not followed.

READ THE FULL ARTICLE HERE

UPHIE

How UP Health Information Exchange Supports Organizations
UPHIE supports health care organizations across the Upper Peninsula with interoperability, health
IT implementation, reporting, and data exchange initiatives. Our team works directly with providers,
hospitals, health systems, behavioral health organizations, long-term care facilities, and community
partners to support:

EHR and EMR implementations, transitions, upgrades, and optimization projects
Health information exchange connectivity and interoperability requirements
Quality reporting, performance measurement, and data validation activities
Population health, care management, and analytics initiatives
State and federal reporting requirements
Participation in value-based payment programs and quality incentive opportunities
Community Information Exchange (CIE) and social care integration effort
Health IT project planning, implementation, and technical assistance

READ THE FULL ARTICLE HERE

https://emma-assets.s3.amazonaws.com/pjzbb/1cb9d46de997f3c2f541e80bd2c128d6/Risk_Adjustment_1.pdf
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UPHIE Organizational Update
The Upper Peninsula Health Information Exchange (UPHIE) has entered an exciting new chapter
as its operations, leadership, and strategic direction are now fully associated within Upper
Peninsula Health Care Solutions (UPHCS).

While UPHCS has long served as the home of UPHIE's funding, contracts, and regional initiatives,
recent organizational changes have consolidated the management and oversight of UPHIE directly
within UPHCS. This alignment creates a more streamlined structure that positions UPHIE to expand
interoperability efforts and strengthen partnerships across the Upper Peninsula.

As part of this transition, UPHIE continues to be led by a dedicated team focused on health
information exchange, interoperability, and community information exchange development. This
structure reinforces UPHIE's role as a regional resource serving healthcare providers, community
organizations, public health agencies, and other partners throughout the Upper Peninsula.

Importantly, UPHIE operates independently of any single health care organization or payer. As a
regional health information exchange, UPHIE serves a diverse network of health care providers,
health plans, public health agencies, and community partners that utilize the exchange to support
secure information sharing and coordinated care.

UPHCS and UPHIE are also proud to be sub-recipients of Regional Health Transformation Plan
(RHTP) Interoperability funding, which will support the development of UPHIE as a Community
Information Exchange (CIE) Coordinating Entity. This work will help connect health care and
community-based organizations, improve care coordination, and address social drivers of health
through more effective data sharing and collaboration.

Meet the UPHIE Team
With new leadership, expanded interoperability funding, and a growing focus on Community
Information Exchange, the UPHIE team is excited to continue supporting providers and community
partners across the Upper Peninsula.
Our team is focused on strengthening connections between health care organizations, public
health, health plans, and community-based organizations to improve care coordination and
information sharing throughout the region.

Katrina Keough, Deputy Director, UPHCS & UPHIE
Hannah Husovsky, Manager of HIE & Informatics
Health Information Exchange Analyst (vacant)
Kyle Nemachek, Data Integration Engineer

We would also like to thank Katie Olds for her years of service as UPHIE's Health Information
Exchange Analyst and for her continued support during this transition as we recruit for this role.

Changes to MiHIN Common Key Service Effective July 1, 2026
MiHIN has announced significant changes to its Common Key Service (enterprise master patient

https://emma-assets.s3.amazonaws.com/pjzbb/a85139ab1af58fbd71bd77ea997bec51/UPHIE_1.pdf


index), which are scheduled to take effect on July 1, 2026.

The Common Key has historically served as a patient identity matching tool used across Michigan's
health information exchange network. Beginning July 1, MiHIN will no longer require Common Keys
for inbound messages or Active Care Relationship Service (ACRS) submissions and will discontinue
returning Common Keys to data senders as part of routine exchange processes.

READ THE FULL ARTICLE HERE

MCIR Modernization Update: Launch Postponement
Following a recent project readiness review, the launch of MCIR on the STC|ONE platform,
originally scheduled for June 15, 2026, has been postponed.

What this means for providers:

Legacy MCIR will remain available and fully operational.
The previously planned June 10 system shutdown will not occur.
Providers should continue using legacy MCIR as they do today
This decision was made to ensure the system, supporting processes, and user experience
are fully prepared for a successful transition.

We recognize that many partners have already dedicated time and effort to training and
preparation activities, and we understand this news may be disappointing. The work completed to
date has established a strong foundation for the future launch, and we sincerely appreciate your
continued patience, flexibility, and partnership.

Updated timelines and additional information regarding next steps will be shared as soon as they
become available.

For questions or concerns, please contact the MCIR Modernization Team at MDHHS-
MCIRTransition@michigan.gov.

Provider Resource: MiHIN Services Portal
Providers can access the MiHIN Services Portal to manage services, review connections, and
access interoperability-related resources through the MiHIN platform.

Access the MiHIN Services Portal: https://mihin.services/login

If you have questions regarding your organization's access or need assistance with UPHIE-related
services, please contact the UPHIE team.

UPHP Assist

https://emma-assets.s3.amazonaws.com/pjzbb/a51f1c585f17db3d448a77989dc9f53d/UPHIE_3.pdf
https://mihin.services/login


Share this email:

Register for the UPHP Assist Portal

The UPHP Assist portal helps providers with many self-service options, including:

View member’s current and historical coverage and benefit
View member claim details, and accumulators
View member’s ID card
View and submit prior authorizations
Securely message with UPHP staff and more!

Register for the UPHP Assist portal at https://assist.uphp.com
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